
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
aSE
SSE
BSE
BSE
BSE
BSE
BC:lO

ESE
SSE
BSE
BSE
BSE
BSE

Mult~line Hunt Group
MLHG CO &;nouncements
MLHG ACC~SS to Each Port
MLHG Overflo.....
~LHG UCD Line Hunting
M~HG ueD With Queuing
Three Way Call Transfer
Mssg Desk Expand (SMDIE)
MWI Act (Audible) Expand
MWI Act (Vis~al) Expand
Op Sves - Auco Call Disc
Mplx-Tl-l.544Mbps-Line
Remote Call Forwarding
Three Way Call1ng
Dial Call Waiclng
Disc~nctive Alert
Dir Call Pick~p w!oBarge
Dlr Call Pickup w!Barge
Call Transfer on DID
Security Screen
CEMSS Subscriber
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Hunting
Uniform Call Distribut'n
Hunclng
Hunting
Uniform Call Distribut'n
Unifo~ Call Distribut'n
Call Transfer
Msg Del Svc(Interof£lce)
Msg Del Svc(Interofflce}
Msg Del Svc(Interof~ice)

Op Sves - Auto Call Disc
Interface Group 6
Market Expansicn Line
Three Way calling
Dial Call Waiting
Discinctive Aler~

Dir Call PU w/o Barge-In
Dir Call PU w/ Barge-In
DID 2-Way Call Transfer
Securlcy Screen
CEMSS Subscriber

100.0
100.0
100.0
100.0
100.0
100.0
100,0

0.0
0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

a . a
a . a

100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
a .a

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

o. a
0.0

100.0
100,0
100.0
100,0
100,0
100.0
100.0

0.0
0.0
a . a
o. a

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0
o. a

100,0
100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0

Percentage Availability cf aNA Servlces By Date for FORT COLLINS

Type

CNS
CNS
O1S
CNS
CNS
CNS
CNS
CNS
QlS

O1S
CNS
O1S
CNS
CNS
CNS
O1S
eNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
eNS
CNS
CllS

CNS
CNS
eNS
O1S
O1S
CNS
CI,S
CNS
C:llS

O1S
CNS

Generic Name 0: aNA Serv

Dlrect Call Packet
Privacy +
Redirecting Num Deliv
Caillng Name ID
Ver'"sanet
AutomatlC Callback
Automatic Recall
CFBL Intraswitch
CFBL Inters~itch

CF8L/DA Cust Act/Deact
CFBL/DA Cust Fwd To No.
CFDA Incras~itch

CFDA Interswitch
CF Mult Sim Call Inters~

CF variable
CF Var Act w/o Crtsy Cal
CF Var Remote Act/Cntrol
Call Waiting Cancel
Cust originated Trace
Distinctlve Ringing
Dlst Ring Term Screen
Hot Line
MWI ATR Audible Msg Wtg
MWl ATR Visual Msg Wtg
Selective Call Forward'g
Selective Call Rejec~ion

Shared Speed Calling
Speed Calling
Warm Llne
CFDA After CW
CFBL & CFDA !ntraswitch
Custom Ring'Q-CF(future}
CrDA To oro Intraswitch
CFBL & CFDA Incerswitch
Speed Calling (30 No)
MWI Audible/Visual
Rm Call Fwd On DID Lines
Number Forwarding
Easy Access
Call Queuing
Selective Call Waiting
Wireless Extension

Product Name of aNA Serv 112/31/08 12/31/09112/31/10112/31/111

--------------------------1-------- --------1--------1--------1
Auto Call {Packet} I 100.0 100.0 1 100.0 I 100.0 I
Pdvacy'" I 100.0 100.0 I 100.0 I 100.0 I
Redirecting Num Deliv I 100.0 100.0 1 100.0 I 100.0 I
Calling Name ID I 100.0 100.0 I 100.0 I 100.0 I
Versanet I 100.0 100.0 I 100.0 I 100.0 1
Con':.inuous Redial I 0.0 0.0 I 0.0 I 0.0 I
Last Call Return I 0.0 0.0 I 0.0 I 0.0 I
Call Fwd'ing Busy Lwe I 100.0 100.0 I 100.0 I 100.0 I
Call Fwd Busy Lloe (Exp) 100.0 100.0 1 100.0 100.0 1
Call Fwd 8L, Cust Prog 100.0 100.0 I 100.0 100.0 1
Call Fwd oJ!., Cust Prog 100.0 100.0 I 100.0 100.0 I
Call Fwd'ing Don't Ans 100.0 100.0 I 100.0 100.0 I
Call Fwd Don'':: Ans (Exp) 100.0 100.0 I 100.0 100.0 I
Call Fwd'ing variable 100.0 100.0 I 100.0 100.0 I
Call Fwd'ing Variable 100.0 100.0 I 100.0 100.0 1
Call Fwd Var ":/0 Compl 100.0 100.0 I 100.0 100.0 1
Rem Access FWd'ing 100.0 100.0 100.0 100.0 1
Call Walti.ng 100.0 100.0 100.0 100.0 1
Call Trace 0.0 0.0 0.0 0.0 I
Priority Call 0.0 0.0 0.0 0.0 I
Custom Ringing 100.0 100.0 100.0 100.0 I
Hot Line 100.0 100.0 100.0 100.0 I
Msg Wtg Indic'n-Audible 0.0 0.0 0.0 0.0 I
Msg ""cg Indic'n-Visual 0.0 0.0 0.0 0.0 I
Selectlve Call Fwd' ing 0 . 0 0.0 0.0 0 . 0 I
Call Re) ection 0 . 0 0.0 0.0 0 . 0 I
Abbr Acc/Act (1-2 Digit) 100.0 100.0 100.0 100.0'
Speed Calling (8 No) 100.0 100.0 100.0 100.0 I
Wa:tn Line 0.0 0 . 0 0.0 o. 0
Call waiting 100.0 100.0 100.0 100.0
Call Fwd Busy Line/O.ll. 100.0 100.0 100.0 100.0
Custom Ringing-Call Fwd 0.0 0.0 0.0 0.0
Expanded Answer 0.0 0.0 0.0 0.0
Call Fwd'ing BL/DA (Exp) 100.0 100.0 100.0 100.0
Speed Calling DO No) 100.0 100.0 100.0 100.0
MWI ATR Aud/Vis 0.0 0.0 0.0 0.0
Call Plarmer 0.0 0.0 0.0 0.0
Number Forwarcing 0.0 0.0 0.0 0.0
Easy Access 0.0 0.0 0.0 0.0
Call Queuing 0.0 0.0 0.0 0.0
Selective Call Waiting 0.0 0.0 0.0 0.0
Wireless Exter.sion 0.0 0.0 0.0 0.0
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- IDAHO

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
~OO.O

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100,0
100.0

~ercentage Ava~~ability of DNA Servlces By Date for BOISE

Type I Generic Name of DNA 5erv I Produc~ Name of DNA Serv 112/31/08112/31/09112/31/10112/31/11

------1--------------------------1--------------------------1--------1--------1-------1
85A I C2 TypA ~ X-25 Pkt Sw I Packet switching lX.25J \ 100.0 I 100.0 I 100.0 I
BSA I (:2 TypE - X.75 Pkt Sw I ~acke:: S ..... itching (X.75) I 100.0 I 100.0 I 10D.a I
8SA Modem Aqgrega':ion Svc I ~odem Agg:-egation Svc I 100.0 I 100.0 I 100.0 I
BSA Dir-ect Curren: (MT3) I Direct Current (MT3) I 100.0 I 100.0 100.0 I
BSA Mc::ulloh Loop (LS2) I McCdloh Loop (LS2) 100.0 I 100.0 100.0 I
B5A :rame ~.!'.lay SerVIce I F-rame Relay Service 100.0 I 100.0 100.0 I
BSA ATM eel:,. Relay SerVIce I ATM Cell Relay S'!'!r"Vice 100.0 I 100.0 100.0 I
BSA C3 TypA Ded Metallic I Analog PLS-DC:::S 100.0 I 100.0 100.0 I
ESA C3 TypE Ded Telegraph I Analog PLS-LSDS 100.0 1 100.0 100.0 I
gSA C3 Type Ded Vo::'~e Grd I Analog PLS-VGS 100.0 1 100.0 100.0 I
BSA C3 TypD Ded Prgm Audio I Ar,alog PLS-AS 100.0 I 100.0 100.0 I
BSA C3 TypE Ded Vldeo I Analog PLS-VS 100.0 I 100.0 100.0 'I

BSA C3 TypP Dec! ~ 54kbps I Digital Data Se:!'Vice 100 0 I 100.0 100.0 I
aSA C3 TypG Ded 1.544Mbps I DSI Ser.... ice 100.0 I 100.0 100.0 I
BSA C3 TypH oed >1.544Mbps 1 DS3 Service 1000 1 100.0 100.0 I
BSA Colo - Oed Newk Accss Link I Analog PLS 100.0 I 100.0 1000 1
BSA Data Over Voice (DOV) I Simul':.aneous Voice/Data 100.0 I 100.0 100.0 1
BSA C3 TypK Ded 54 kbps 1 Dlgital Da:.a Svc-5~kbps 100.0 1 100.0 100.0 1
BSA C1 TypA Ckt Sw Line I Voice Gr Line Ckt Swt'd 100.0 I 100.0 100.0 I
BSA C1 TypB eke Sw Tru.nk I Voice Gr T:r-nk Ck::. Swt'd 100.0 I 100.0 100.0 I
BSA Coin Ph· Post Dial DTMF I SP &. Shared Coin Lines 100.0 I 100.0 100.0 1
BSA Faster Signaling-DID I Called Dir No Deliv(DIDl 100.0 I 100.0 1000 1
BSA 5S5 ACCE'SS Service I 555 Access Se::.-vice 100.0 1 100.0 100.0 I

Percentage Availability of ONA Services By Date for BOISE

I Type 1 Generlc Name of ONA Serv I Pradu:::. Name of ONA Serv 112/31/08\12/31/09112/31/10112/31/111

1------1--------------------------1--------------------------1--------1--------1--------1--------1
I ESE I Call Det R~cd'g Rpts Pkt I Acc Svc Bill Info (pkt) I 100.0 I 100.0 1 100.0 I 100.0 I
I BSE I Call Rec.ireceion Packet I Backup/Redlrectlon (pktl I 100.0 1 100.0 1 100.0 I 100.0 1
1 ESE I Closed 1.'ser Groups Pkt I Closed User Group (pkt) 1 100.0 1 100,0) 100.0 I 100.0 1
I BSE 1 Fast Select Accept Pkt I Fast Select Accept (pktl I 100.0 I 100.0 I 100.0 I 100.0 I
I BSE 1 Fast Select Request Pkt I Fast Select Accept (pk:.l I 100.0 I 100.0 I 100.0 I 100.0'
I BSE 1 Hune Grc-ups Packet I Mult Port H'...mt Grp (pk':.l I 100.0 I 100.0 1 100.0 I 100.0 I
1 ESE I Menu Ac~ Trans - Gateway I CommunIty Llnk I 0.0 I 0.0 1 0.0 I 0.0 I
I BSE I Reve~se Chg Accept Pkt (Rev Cng Acceptance (pk~) 100.0 I 100.0 1 100.0 I 100.0 I
1 ESE \ 1ncomin£ Cls Barred-Pkt I CUG Inc Acc Barred (pkt) 100.0 I 100.0 1 100.0 I 100.0 I
I BSE I Out.goin~ Cls Barred-Ph I CUG Out Acc Barred (pkt) 100.0 I 100.0 I 100,0 I 100.0 I
I BSE I Flow Co:r::.t.r Param Neg-Pkt I Flow Control param (pkt) 100.0 \ 100.0 I 100.0 I 100.0 I
I BSE I Logical Chan Layout-Pkt 1 Logical Chan Layout (pkt) 100.0 1 100.0 I 100.0 I 100.0 I
I ESE I Logical Channe:!.s-Pkt 1 Logical Channel (pkt.) 100.0 I 100.0 I 100.0 I 100.0 I
I BSE I Mult Ntlo:k Addr/Port.-Pkt 1 Mult Ntwk Addresses (pkt) 100.0 I 100.0 I 100.0 I 100,0'
I ESE I Default Wine:bw Size-Pkt I Non-Std Window Size(pktl 100.0 I 100.0 I 100.0 I 100.0 I
I BSE I Perm Virt",a1 Ckt-Pkt I Perm Virtual Ckt (pkt) 100.0 I 100.0 1 100.0 I 100.0 I
I BSE I Rev Cng Req O~tn-Pkt Rev Charge Optwn (pkt) 100.0 I 100.0 I 100.0 I 100.0 I
I BSE I Calling Name Delivery Calling Name Delivery 100.0 1 100.0 I 100.0 I, 100.0 1
I ESE I Redirecting Name Deliv Redirecting Name Deliv 100.0 1 100.0 I 100.0 I 100.0 1
1 ESE I Ace To Clr Ch Transmissn Clea= Channel Capability 100.0 1 100.0 I 100.0 I 100.0 I
I BSE \ Automatic Protect Swtchg AL:tomatl.C Loop Transfer 100.0 I 100.0 I 100.0 I 100.0 I
1 BSE 1 Bridging Bridging 100.0 I 100.0 I 100.0 I 100.0 I
1 BSE 1 condnicning F'rivaLe Line Condition 100.0 i 100.0 I 100.0 I 100.0 I
I BSE I Seconjary Ch Capability Secondary Channel 100.0 I 100.0' 100.0 I 100.0 1
I BSE I Necwork Reconfiguration Command-A-Link. 100.0 I 100.0 I 100.0 I 100.0 I
I BSE I Order En'::ry Service ANI Order Entry 100.0 I 100.0 I 100.0 I 100.0 I
I ESE I Trans ImpDr-Ckt Sw Svcs Improve Trans Perform 100.0 I 100.0 I 100.0 1 100.0 I
I BSE I Multiplexing-Digieal Multiplexing 100.0 I 100.0 1 100.0 I 100.0 I
I BSE I Call Det Rcdg-NXX Screen Network Access Service 100.0 I 100.0 1 100.0 I 100.0 I
\ BSE I Traffic Data Reports Traffl.c Data Report Svc 100.0 I 100.0 I 100.0 II 100.0 I
1 BSE I Call £vnt. & Mgt Sgnl Svc Call Evnt. &. Mgt Sgnl Svc 100.0 1 100.0 I 100.0 I 100.0 1
I ESE I Ethernet Prts Over SONET Ethernec Prt.s Over SONET 100.0 1 100.0 I 100.0 I 100.0 I
I BSE \ Alternate Rot:.ting Alt Traffic Routing 100.0 1 100.0 I 1000 I 100.0 I
I BSE I i'>...--lswer Supv'n Line Side Ans supv'n - Line Side 51.B I 51.8 1 51.8 I 51.8 \
1 BSE 1 Call oecail Recrd'g Rp':.s Access Svc Billing Info 100.0 I 100.0 I 100.0 I 100.0 I
I BSE I Clld ON Dellv via DID Called Dir No Deliv(DID) 100.0 I 100.0 I 100.0 I 100.0 I
I BSE I Flexible ANI Flexible ANI 55.0 I 55.0 I 55.0 1 55.0 1
I ESE I Cllg B11g Num Deliv FG B Auto Number :m (FGBl 100.0 1 100.0 ( 100.0 I 100.0 I
I BSE I Cllg Bllg Num Deliv FG D Auto Number 10 (FGD) 100.0 I 100.0 I 100.0 I 100.0 I
I BSE I Cllg DN Deliv Vla BeLID Call1ng No. II' (BCLID) 0.0 I 0.0 I 0.0 I 0.0 I
I SSE I Cllg DN Deliv VIa reLID Caller ID Number 0.0 I 0.0 I 0.0 I 0.0 I
I BSE I DID Trunk Queuing DID Trk Q & Basic AnnouE 0.0 I 0.0 I 0.0 I 0.0 I
I ESE I Make Busy Key Make Busy 100.0 I 100.0 1 100.0 I 100.0 I
I BSE I Message Desk (SMOI) M'2.ssage Delivery Service 55.0 I 55.0 I 55.0 I 55.0 I
I BSE ) MWI Activation (Audible) Messag<e Delivery Service 51.8 I 51.8 I 51.8 I 51.8 I
I BSE I Min Activa::ion (Visual) Message Delivery Service 51.8 I 51.8 I 51.B I 51.8 I
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BSE Mulcilin~ Hum:: Group Huncin9 100 .0 100 .0 100 .0 100. 0
BSE Ml.HG CO Announ~emenc.s Uniform Call Distribut' n 9E , 96 ·, 96 . , 96 . S
SSE MLHG Access 00 Each ?ore Huncing 100. 0 100. 0 100. 0 100 .0
ESE ML!-lG Overflow Hunting 100 .0 100. 0 100 .0 100. 0
BSE MLHG UCD Lln€. Hunting Uniform Call Discribut'n 100 .0 100 .0 100 .0 100. 0
SSE KLHG DeD Wlth Queuing Uniform Call Distrlbuc'n lOG. 0 100. 0 100. 0 100 .0
SSE Three Way Call Transfe~ Call Transfer 100. 0 100 · a 100. 0 100. 0
SSE Mssg Desk Expand (SMDIE) Msg Del Svc(!ncero~fice) O. 0 O. 0 0 .0 0 .0
BSE MW1 A'::c (Audible) Expand Msg Del Svc(Inceroffice) 0 .0 0 . 0 O. 0 O. 0
SSE MW1 Act (Visual) Expand 1'.59 Del Svc:{Interoffice) 0 .0 0 . 0 O. C 0 .0
SSE Op Svcs - Aut:o Call Dis~ 09 S\"CS - Auto Call Dlst o. 0 0 . 0 o. 0 o. 0
SSE Mplx-Tl·1.544Mbps-~ine In::erface Group , 100 .0 100. 0 100. 0 100 .0
SSE Remote Call Forwarding Market Expansion Line 100 .0 100. 0 100. 0 100. 0
SSE Three Way Calling Three Way Call1n9 100 .0 100 · , 100. 0 100. 0
ESE Dial Call Wa~t~ng Dial Call ~lai:ing " .2 " .2 " .2 " .2
ESE Distinctive Ale~c Distinccive Alert " .2 " .2 " .2 " .2
BSE Dir CaU Pickup w/oBarge Dir Call PU wlo Barge-!!'. 100 .0 100 .0 100. 0 100. 0
3SE Dir CaD Pickup w/Barge Dir Call PU wi Barge-In 100 .0 100. 0 100. 0 100. 0
BSE Call Transfer on 010 DrD 2-Way Call Transfer " .0 45 .0 45 .0 45 .0

SSE Security Screen Securicy Screen O. 0 O. 0 0 .0 0 .0
BSE CEMSS Subscriber CEMSS Subscriber O. 0 0 .0 0 . 0 o. 0

------ -------_ .. _-
~------------------------- -------- -------- -------- --------

Percentage AvaEability of DNA Services By Dace for BOISE
---------------------------~--~----------- --~----------------------~---------------------------

I Type I Generic Name of DNA Serv I Product Name of DNA Serv 112/31/08112/31/09112/31/10\12/31/111
1------1-------_··_----------------1--------------------------1--------1--------1--------1--------1
1 CNS 1 Direcc Call Packet 1 Auto Call (Packet) I 100.0 1 100.0 I 100.0 1 100.0 I
1 a.s I privacy... 1 Privacy... I 100.0 I 100.0 I 100.0 1 100.0 \
i CNS I Redirect:ing Num Deliv I Redirecting }~um Dehv I 100.0 I 100.01 100.0 1 100.0 I
I CNS I Calling Name ID 1 Calling Name ID I 100.0 1 100.0 1 100.0 I 100.0 I
I CNS \ Versanet: I Versanet. I 100.0 I 100.0 1 100.0 I 100.0 I
1 eNS I Autamat:.c Callback I Cominuous Redial ! 0.0 0.0 I 0.0 1 0.0 1
I CNS I Automac:.c Recall I Last Call Return I 0.0 0.0 I 0.0 I 0.0 1
1 CNS 1 Ci"BL Im.raslo.'ltch I Call Fwd'~ng 3usy Line 1 100.0 100.0 I 100.0 I 100.0 I
I CNS I CFBL Int.erswitch 1 Call Fwd Busy Line (Exp) 1 100.0 100.0 I 100.0 I 100.0 1

CNS I CFBL/DA CuSt: Act/Deact I Call Fwd BL, Cust Prog I 100.0 100.0 1 100.0 I 100.0 I
CNS 1 CFBL/DA Cusc Fwd To NO. 1 Call Fwd DA, Cust Prog 1 100.0 100.0 I 100.0 1 100.0 I
CNS 1 CFDA Im.raslo.·ltch I Call Fwd'ing Don't Ans I 100.0 100.0 \ 100.0 1 100.0 1
CNS I CFDA InterSIo.·it::h 1 Call Fwd Don't AIlS {Exp} 1 100.0 100.0 1 100.0 I 100.0 I
CNS 1 CF Mult Sim Call !ntersw I Call Fwd'ing Variable 1 100.0 100.0 1 100.0 1 100.0 I
CNS I CF Vari<:Lble 1 Call Fwd'~ng Va::.-iab1e 1 100.0 100.01 100.01 100.0 I
CNS 1 CF Var Act 10'/0 Crtsy Call Call Fwd Var 1'0'/0 compl I 45.0 45.0 I 45.0 I 45.0 I
CNS 1 CF Var Eemote Act/Cmrol I Rem Access Fw:i'ing I 100.0 100.0 I 100.01 100.01
CNS 1 Call Waiung Cancel I Call waicing 1 100.0 100.0 I 100.0 1 100.0 I
ens I Cusc Originated Trace I Call Trace I 0.0 0.0 I 0.0 1 0.0 I
CNS Dlstinct.ive Rlnging I Priority Call I 0.0 0.0 0.0 I 0.0 1
CNS Dist Ring Term Screen 1 Custom Rlnging 1 96.8 96.8 96.8 I 96.8 I
CNS Hot Lin~ 1 Hot Line \ 100.0 100.0 100.0 100.0 I
CNS MWI A:'R Audible Msg Wtg 1 Msg Wtg Indi='n~Audible I 51.8 51.8 51.8 51.8 1
CNS MWI ATR Visual Msg Wtg I Msg Wtg Indic'n-Visual 1 51.6 51.8 51.8 51.8 I
CNS SeleCti\'e Call Forward'g 1 Selective Call Fwd'ing 1 0.0 0.0 0.0 0.0 I
CNS Selecti\'e Call Rejection I Call Rejection I 0.0 0.0 0.0 0.0 1
CNS Shared ~~peed Calling I Abbr A:::.c/Act (1-2 Digic) 1 100.0 1QO.0 100.0 100.0 1
CNS Speed Ci:.lhng 1 Speed Calling (8 No) I 100.0 100.0 100.0 100.0 I
CNS Warm Line ! Warm Line 1 55.0 55.0 55.0 55.0 I
CNS CFDA Afrer CW I Call Waiting I 96.8 96.8 96.8 96.8 I
C1!S CPEL I< erDA 1ntraswitch I call Fwd Busy Line/DA I 100.0 100.0 100.0 100.0 I
CNS Custom F:ing'g-CF(fucure} 1 Custom Ringing-Call Fwd 1 0.0 0.0 0.0 00 I
CNS CFDA To DID Intraswicch I Expanded Answer 1 0.0 0.0 0.0 0.0 (
eNS CFBL & CFDA 1nterswitch 1 Call Fwd'ing BL/DJ.. (Exp) I 100.0 100.0 100.0 100.0 I
ens Speed C~.ll.ing (30 No) I Speed Calling (3[) No) I 100.0 100.0 100.0 100.0 I
CNS MWI Au:iible/Visl:al I MWI ATR Aud/V1S I 51.8 51.8 51.8 31.8 I
eNS Rm Call Fwd On DID Lines 1 Call Planner I 0.0 0.0 0.0 0.0 I
CNS Number Forwarding I Number Forwarding 1 0.0 0.0 0.0 0.0 I
CNS Easy Access I Easy Access I 0.0 0 . 0 0.0 0 . 0 I
CNS Call Qu~·uing 1 Call Oueuing I o. CO. 0 0 0 0 . 0 I
CNS Selecthe Ca~l Waiting 1 Selective Call waicing I 0.0 0.0 0.0 0.0 I
CNS wireles~ Exte::lsion I Wireless Excension 1 0.0 0.0 0.0 0.0 I
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SUMMARY FO:=< MARKET AHEA: CEDAR RAPIDS - IOWA

Percen~age Availabil~~y of ONA Services By Dace fo!" CEDAR RA?!DS

C2 TypA - X.25 Pk~ s~

C2 TypE - X.75 Pkt Sw
Madem Agg=egation Sve
Di rect ·:t.::-!"ent (MT3)

McCulloi Loop (LS2)
Frame R~lay Service
ATM Cell Relay Service
C3 TypA Dej Metal1~o

C3 TypE Oed Telegraph
C3 Type De1 voi~e Grd
(3 TypD Oed Prgm Audio
C3 TypE Oed Video
C3 TypF Ded < 64kbps
C3 TypG Ded 1.S44Mbps
C3 TypH Oed >1.544Mbps
C4 - Ded Ncwk Acess Link
Da=a Over Voice (DaV)
C3 TypK Ded 64 kbps
C1 TypA ekt S\r,' Llne
C1 TypE ekt Sw Trunk
Coin Ph-Post Dial DTMF
Paster Signaling-DID
555 Acc'~ss Service

I Type
1-----
I B5;',

I BSA
I BSA
I BSA
I BSA
I 55A
I BSA
I BSA
1 BSA
I B5A
I B5A
I BSA
I ESA
I BSA
I BSA
I BSA
I BSA
I BSA
I BSA
I BSA
I BSA
I BSA
I BSA

Generic Name 0: DNA Serv I Product Name of DNA Berv ]12/31/08112/31/09112/31/10112/31/1:\

--------------------------1--------------------------1-------- 1--------1--------1 --------1
I Packet S itching (>':.25) I 100.0 1 100.0 1 100.0 1 100.0 I
1 Packec S ·itching (y'.15) I 100.0 I 100.0 I 100.0 1 100.0 1
\ Modem Aggregation Svc I 100.0 I 100.0 I 100.0 I 100.0 I

Direct Current (M:'3) II 100.0 I 100.0 I 100.0 I 100.0 I
McCulloh Loop (LS2) I 100.0 I 100.0 I 100.0 i 100.0]
Frame Relay Service I 100.0 I 100.0 1 100.0 I 100.0 1
ATM Cell Relay Serv~ce I 100.0 I 100.0 I 100.0' 100.0 1
1'.nalog PLS-DCC:S 1 100.0 1 100.0 I 100.0 I 100.0 \
Analog I>LS-LSDS I 100.0 I 100.0 1 100.0 I 100 0 1
A.."1.alog PLS-VGS , 100.0 I 100.0 I 100.0 1 100.0 I
Analog PLS-AS I 100.0 I 100.0 I 100.0 I 100.0 I
A;Jalog PLS-VS I 100.0 1 100.0 I 100.0 I 100.0 I
Digical Data Service \ 100.0 1 100.0 I 100.0 I 100.0 I
DSl Service I 100.0 I 100.0 I 100.0 i 100.0 1
DS3 Se~ioe I 100.0 I 100.0 1 100.0 I 100.0 1
Analog PLS I 100.0 I 100.0 I 100.0 1 100.0 I
Simultaneous Voice/Data 1 100.0 I 100.0 I 100.0 I 100.0 \
Digital Data Svc-64kbps 1 100.0 I 100.0 I 100.0 I 100.0 1
Voice Gr Line Ckt Swt'd I 100.0 I 100.01 100.0 I 100.01
Voice Gr Trnk Ckt S..... t'd I 100.0 I 100.0 1 100.0 1 100.0 1
SP & Shared C:lin Lines I 100.0 I 100.0] 100.0 I 100.0 I
Called Dir No Deliv(DID) \ 100.0 1 100.0 I 100.0 I 100.0 I
555 Access Service 1 0.0 I 0.0 I 0.0 I 0.0 I

Perce;Jt.age Avai~ability of aNA Services By Date for CEDAR RAP~D5

I ~lPe I Generic Name of aNA Serv 1 Product Name of aNA Serv 12/31/08112/31/09112/31/10112/31/111

1------1--------------------------1-------------------------- --------1--------1--------1--------1
BSE Call Del. Reed'g Rpts Pkt i Ace Svc Bill Info (pkt) 100.0 I 100.0 1 100.0 I 100.0 1
BSE Call Redirection Pad~et 1 Backup/Redirection (pkt) 100.0 1 100.0 1 100.0 I 100.0 I
BSE Closed User Groups Pkc I Closed User G:-oup (pkt) 100.0 I 100.0 1 100.0 i 100.0 I
BSE Fast Se}.ect Accept Pkt I Fast Select 1'.ccept (pkt) 100.0 I 100.0 I 100.0 I 100.0 I
BSE Fast SeJ.ect Request Pkt I Fast Select Accept (pkt) 100.0 \ 100.0 I 100.0 I 100.0 1
BSE Hunt Groups Packet I Mult POrt Hunt Grp (pktl 100.0 I 100.0 I 100.0 I 100.0 \
BSE Me;Ju ACS Trans - Gace ..·ay I Commu;1ity L~nk 0.0 I 0.0 I 0.0 I 0.0 1
BSE Reverse Chg Accept Pkt I Rev Chg Acceptance (pkc) 100.0 I 100.0 I 100.0 1 100.0 I
BSE Incomin9 Cls Bar:-ed-Pkt. I CUG Inc Acc Barred [pkt) 100.0] 100.0 1 100.0] 100.0 I
BSE Outgoin~r Cls Barred-PJct I ,:,UG Ou~ Ace Bar!"<!d (pktl 100.0 100.0 I 100.0 I 100.0 I
ESE Flow Corr::r Param Neg-Pkt I Flaw Can::rol Param (pk!:) 100.0 100.0 100.0 I 100.0 I
BSE Logical Chan Layout-Pkt 1 Logical Chan Layout (pk::) 100.0 100.0 100.0 I 100.0 I
B5E Logical Channels-Pkt 1 Loglcal Chan;Jel (pkt) 100.0 100.0 100.0 I 100.0 1
BSE Mult NOll<: Addr/Port-I>kt I Mult Nt""); Addresses (pktl 100.0 100.0 100.0 I 100.0 I
ESE De:::ault. Windo....' Size-Pkt I Non-Std Windo ....· .size (pkt) 100.0 100.0 100.0 1 100.0 \
BSE Perm Virtual Ckt-Pkt I Perm Virtual C)o;c (pk::) 100.0 100.0 100.0 I 100.0 1
BSE Rev Chg Req Optn-Pkt I Rev Charge Op':.ion (pkt) 100.0 100.0 100.0 I 100.0 I
BSE Calling Name Delivery I Calling Name Dehvery 100.0 100.0 100.0 I 100.0 I
ESE Redirect.~ng Name Deliv l Redirecting Name Deliv 100.0 100.0 100.0 I 100.0 I
BSE A:::::: To Clr Ch Tra::lsmissn I Clear Channel Capability 100.0 100.0 100.0 I 100.0 I
BSE Aut.omacic Procect S""tchg 1 Aut.omacic Loop Transfer 100.0 100.0 100.0 I 100.0 I
SSE Bridgin9 ] Bridging 100.0 100.0 100.0 I 100.0 1
ESE Conditioning I privace Line Condltion 100.0 100.0 100.0 I 100.0 1
BSE Seconda:-y Ch Capability I Secondary Channel 100.0 100.0 100.0 1 100.0 \
BSE Necwork Reconfigu::-ation I Commana-A-Link 100.0 100.0 100.0 I 100.0 I
BSE Order Entry Service I ANI Order Entry 100.0 100.0 100.0 I 100.0'
ESE Trans Irnprv-Ckt Sw Svcs 1 Improve Trans Perform 100.0 100.0 100.0 I 100.0 I
BSE Mulciplt:,xing-Digital I Mulnplexing 100.0 100.0 100.0 1 100.0 I
BSE Call Det Rcdg-NXX Screen I Necwork Access Service 100.0 100.0 100.0 1 100.0 I
BSE Traffic Data Reports I Traffic Daca Report Svc 100.0 100.0 100.0 \ 100.0 I
ESE Call EV[.t & Mgt sgnl Svc I Call Evnc & Mgt S9nl Svc 100.0 100.0 100.0 I 100.0 I
BSE E'thernet Pns over SONET I Ethernec Pr::s Over SONET 100.0 100.0 100.0 I 100.0 I
SSE Alternate Routlng I AI: l'raffic Routing 100.0 100.0 100.0 I 100.0 I,

BSE Answer ~upv'n Line Side 1 MS Supv'n - Line Side 100.0 100.0 100.0 1 100.0 I
BSE Call Detail Recrd'g Rpts 1 Access Svc:: Billing Info 100.0 100.0 100.0 I 100.0 I
BSE Clld DN Deliv via DID ] Called Dir No DelivlDID) 100.0 100.0 100.0 I 100.0 I
ESE flexiblE ANI I Flexible ANI 100.0 100.0 100.0 I 100.0 1
BSE C21g Bllg Num Deliv FG B I Au-:.o Number 1D (FGB) 100.0 100.0 100.0 I 100.0 I
BSE Cllg Bllg Num Deliv FG D I Auco Number 10 (FGD) 100.0 100.0 100.0 I 100.0 I
BSE C12g DN Deliv via BCLID I Calling NO. ID (BCLID) C.O 0.0 0.0 I 0.0 I
BSE Cllg DN DeE...- via ICLID I Calle:- ID Number 0.0 0.0 0.0 I 0.0 1
BSE OlD Trunk' Queuing I DID Trk Q &. Basic A."'.noun 0.0 0.0 0.0 1 0.0 \
BSE Make Busy Key I Make Busy 100.0 100.0 100.0 I 100.0 I
BSE Message Desk (SMDI) , Message Delivery Servl-:;s 100.0 100.0 100.0 I 100.0 I
BSE MWI Activa::ion [Audible) I Messaqe Delivery ServiCe 100.0 100.0 100.0 I 100.0 I
BSE MOotI Aotivaticn (Visual) I Message Delivery Service 100.0 100.0 100.0 I 100.0 1
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BSE Multiline Hunt Group Hu::'.ting 100 0 100 .0 100.0 100.0

ESE MLHG CO Anno'..lncements U;1i::orrn Call Distr-ibu~'n 100.0 10.0 .0 100.0 100.0

SSE MLHG Access OD Each Port HU:lting 100.0 100 .0 100.0 100.0

SSE MLHG Ov(:rflow Hunting 100.0 100. 0 100.0 100.0

SSE MLHG VCD Line Hunting Uniform Call D:s:.ribut'n 100.0 IOO, 100.0 100.0

SSE MLHG UCD With Queulng Ur.iform Ca:il D::'scribu,:'r:: 100.0 100. 0 100.0 100.0

SSE Three 'WilY Call TJ:'ansfer Call Transfer 100. 0 100. 0 100.0 100.0

SSE Mssg De~k Expand (SMDIE) "'9 Del Svc(ln:.er~ffice) 0 0 o. 0 0.0 0.0

SSE MWl Aot (Audible) Expand "'9 Del Svc(Interoffice) O. 0 0 .0 0.0 0.0

SSE MWI A'" (V::'s"..lal) Expand "'9 Del Sve (Interoffice1 0 .0 0 .0 0.0 0.0

SSE Op Sves . Auto Call Disc Op Sves . Auto Call Dlst 0 .0 0 .0 0.0 C.O

BSE Mplx-Tl-l.544Mbps~Line Im:erface Group , 100. 0 100 0 100.0 100.0

as;;: Remote Call ?on;arding Market Expansion Line 100. 0 100. 0 100.0 100.0

SSE Three WilY Calling Thr~e Way Calling 100. 0 100. 0 100.0 100.0

aSE Dial Ca:'_l Waitir,g Dial Call Wai;:.~ng O. 0 o. 0 0.0 o 0

aSE DistinCl.ive ;'.l~r!: Distinc:'ive Alert O. 0 0 .0 0.0 0.0

SSE Dir Cal~. Plckup ..../oBarge On Call PV WiD Barge- In 100. 0 100. 0 100.0 100.0

SSE Dir CaE Pickup .... /Barge Dir Call PV wi Barge-In 100 0 100 .0 100.0 100.0

BSE Call Transfer on DID DID 2~Way Call Transfer 0 .0 o. 0 0.0 0.0

aSE Secl:ri::y Screen Se::u:-ity Screen O. 0 0 .0 0.0 0.0

ESE ·2EMSS Subsoriber CEMSS Subscriber O. 0 0 .0 0.0 0.0

------~_.----------------- ------------------------- - -- ~ ~
...

-----~
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Percentage Availability of ONA Servi=es By Date ~or CEDAR RAPIDS

I Type I Generlc Name of ONA Serv 1 Product Name of aNA Serv 112/31/0&\12/31/09112/31/10112/31/111
1-·_···1·····-_··_···_··_·_··_····1······_··-_·_·_········_··I·_······I·_····--I·_···_··j--···---I
1 eNS I Direct Call Packet I Auto Call {Packet} I lDO.O 1 100.0 I 100.0 I 100.0 I
1 CNS I P:-ivaoy + I Priva::y + 1 100.0 I 100.0 I 100.0 I 100.0 I
\ CNS I Redlrecting Num Deliv I Redirect:ing Nurn Deliv I 100.0 I 100.0 1 100.0 I 100.0 I
I DIS I Calling Name ID I Calling Name ID 1 100.0 I 100.0 I 100.0 1 100.0 I
I C1~S 1 Versanet 1 Versanet: 100.0: 100.0 I 100.0 I 100.0 I
I CNS I Automa::ic Callback I Con!:inuous Redial 0.0 I 0.0 I 0.0 I 0.0 I
1 CNS I ,ll.utomatic Recall I Last Call Return 0.0 I 0.0 I 0.0 1 0.0 1
I CNS I CFB::'" Imras.... it:ch I Call F""c'ing Busy Line 100.0 I 100.0 I 100.0 I 100.0 I
\ CNS I CFBL Interswitch I Call F....d Busy Line (Exp) 100.0 I 100.0 I 100.0 1 100.0 I
I CNS I CFBL/DA CuSt Act/Deact I Call Fwd BL, CUSt Prog 100.0 I 100.0 1 10D.0 I 100.0 I
1 CNS I CFEL/DA C:..lSt Fwd To No. I Call F""d DA, Cust Prog 100.0 \ 100.0 I 100.0 100.0 I
1 CNS I CPD,ll. Intras""itch I Call P""d'ing Don't Ans 100.0 1 :"00.0 I 100.0 100.0 I
I CNS 'CFDA Interswitch 1 Call Fwd Don't AIls (Exp) 100.0 1 100.0 I 100.0 :!.OO.O I
I CNS 1 CF Mult: Sim Call Int:ersw 1 Call Flild'i::g Variable 100.0 1 100.0 I, 100.0 100.0 I
1 CNS I CF variable 1 Call F d'i:"lg Variable 100.0 I 100.0 1 100.0 100.0 I
I CNS 1 CF Var Act: .... /0 Cnsy ':al I Call F d Var ""/0 CampI 0.0 I 0.0 I 0.0 0.0 I
I CNS I CF Var P.emot.e Act/Cntrol I Rem Access Fwd'ing 0.0 \ 0.0 I 0.0 0.01
I CNS I :all Wai":ing Cancel I Call Waidng 100.0 I 100.0 I 100.0 100.0 I
I CNS I Cust Origlnatec Trace I Call Trace 0.0 I 0.0 I 0.0 0.0 I
I CNS I Distint"tlve Ringi:lg I Priori::y Call 0.0 I 0.0 I 0.0 0.0 I
I CNS I Dist Ring Term Screen I CUstom Ringing 100.0 I 100.0 I 100.0 100.0 I

eNS I Hot Line I HOt Line 100.0 I 100.0 I 100.0 100.0 1
eNS I MWI ATR Audible "'-sg W:.g I Msg Wtg lndic'n-Auc.lble 100.0 1 100.0 I 100.0 100.0 I
CNS I MWI ATR Visual MS:J Wtg I Msg Weg Indic'n-Visua1 100.0 I 100.0 I 100.0 100.0 I
CNS 1 Selective Call For...ard'g I Sele:::tlve Call Pwd'ing 0.0 I 0.0 I 0.0 0.0 I
CNS I Selective Call Rejec'Cion I Call RejectiDJ::: 0.0 1 0.0 \ 0.0 0.0 I
CNS I Shared Speed Calling I Abbr Ace/Act (l-2 Dlgir) 100.0 I 100.0 I 100.0 100.0 1
CNS I Speed calling 1 Speed Calling (8 No) 100.0 I 100.0 I 1000 100.0 I
CNS I Warm Lwe I \'Iarm Line 100.0 I 100.0 I 100.0 100.0 I
CN"S I CFDA After 0; I Call ~-lait:ing 100.0 I 100.0 I 100.0 100.0 I
CN"S I CFBL & CFDA Imras..... itch I call Fwc Busy Line/D-l\. 100.0 I 100.0 I 100.0 100.0 1
CKS I Custom Ring'g-CP(future) I Custom Ringing-Call Fwd 0.0 I 0.0 \ 0.0 0.0 I
CNS I CFDA To DID Imraswit:eh I Expanded Answer D.O I 0.0 I 0.0 0.0 I
CNS I C!"BL & CFDA Ime:-switch I Call F....·d'ing BL/DA (Exp) 100.0 I 100.0 I 100.0 100.0 I
CN"S I Speed Calling (30 No) I Speed Calling (30 No) 100.0 1 100.0 I 100.0 100.0 I
CNS I MWI Audible/Visual I MWI J.TR Aud/Vis 100.0 I 100.0 I 100.0 100.0 I
CNS I Rm Call Fwd On OlD Lines I Call Planner 0.0 I 0.0 I 0.0 0.0 I
GiS 1 Number F::lrwarding I Number Fo:r ..... arding 0 . 0 I 0.0 \ 0.0 0.0 I
CNS I Easy Access I Easy Access 0 . 0 I 0.0 I 0.0 0.0 I
CNS I Call Queuing I Call Queuing 0.0 I 0.0 I 0.0 0.0 I
CNS \ Selective Call Waiting I Select:ive Call Waiting 0.0 I 0.0 I 0.0 0.0 I
CNS I Wireless Extension I Wireless Extension 0.0 I 0.0 I 0.0 0.0 I



SUMMARY FOR ¥JL~Y~T AREA: DES MOINES

APPENDIX A

- IOWA

Percencage Availability of DNA Servic~s By Date for DES MOINES

1 1'ype
1------
I B5A
I eSA
I BSA
I ESA

BSA
BSA
ESA
BSA
ESA
ESA

ESA
BSA

BSA
BSA

BSA
BSA
BSA
BSA
BSA

BSA
BSA
BSA
E5A

Gene~ic Name of ONA Se~

C2 TypA - X.25 Pkt Sw
C2 TypE - X.75 Pkt sw
M~dem Agg:::-egation Svc
Direct Cu:::-rent (~3)

McCulloh Loop (LS:<)
Frame R(.lay Serv:..ce
ATM Cel~ Relay Service
C3 TypA Deo Metall~c

C3 TypE Ded Telegraph
C3 TypC Ded Voice Grd
C3 TypO Oed Prgm Audio
C3 TypE Oed Video
C3 TypF Oed < 64),-.bps
C3 T)~G Oed 1.544Mbps
C3 TypH Oed >1.544Mbps
C4 - Dec!. Ntwk Accss Link
Data Ovl.r VOlce (DOV)
C3 TypK Dec 64 kbps
Cl TypA Ck": SW Line
Cl TypE Ck": S....' Tnmk
Coin P~--POSt Dial DTMF
Fast.er Sigr.allng-D!D
555 Access Service

Product Name of ONA Serv 112/31/0B 12/31109112/31/10112/31/111

------------------------ 1-------- --------1--------1--------1
Packet Slolitching (X.25) I 100.0 100.0 I 100.0 I 100.0 I
Packet Swit::;ning (Y..75) I 100.0 100.0 I 100.0 I 100.0 I
Modem Aggre9ation Sve I 100.0 100.0 I 100.0 I 100.0 I
Direct Cu":.-ent (MT3) I 100.0 100.0 I 100.0 I 1'J0.0 I
McCulloh Loop (LS2) I 100.0 100.0 I 100.0 I 100. C I
Frame Relay Service 'I 100.0 100.0 I 100.0 I 100.0 I
ATM Cell Relay Sernce I 100.0 100.0 I 100.0 I 100.0 I
Analog PLS-DCCS I IDG.D 100.0 I 100.0 I 100.0 I
knalog PLS-LSDS '100.0 100.0 I 100.0 I 100.0 I
Analog PLS-VGS I 100.0 100.0 I 100.0 1 100.0 1
Analog PLS-AS I 100.0 100.0 \ 100.0 I 100.0 I
An~log PLS-VS 1 100.0 100.0 1 100.0 1 100.0 1
Digi::al Data Service 1 100.0 100.0 1 100.0 I 100.0 1
DSI Se:::-vice I 100.0 100.0 I 100.0 i 100.0 1
DS3 Service 1 100.0 100.0 I 100.0 1 100.0 I
Analog PLS I 100.0 100.0 1 100.0 1 100.01
Simultaneous Voice/Data I ::-00.0 100.0 I 100.0 I 100.0 1
Digital Data Svc-64Y.bps I HO.O 100.0 1 100.0 I 100.0 1
Voice Gr Line Ckt Swt'd 1 100.0 100.0 1 100.0 1 100.0 I
Voice Gr T::":1k ckt Swt'd I 100.0 100.0 1 100.0 I 100.0 I
SP & Shared Coin Lines 1 100.0 100.0 I 100.0 I 100.0 I
Called D:r No Deliv(DID} 1 100.0 100.0 \ 100.0 1 100.0 1
555 Access Service I 0.0 0.0 I 0.0 1 0.0 1

percentage Avai~abil~ty of aNA Services By Date for DES MOINES

I Type I Ge:1eric Name of ONA Serv I Product Name of ONA Serv 112/31/08112/31/09112/31/10112/31/111

1------ ----------------- --------1-------------------------- 1-------- --------1--------1--------1
1 BSE Call Det. Reed'g Rpts Ph I Acc Svc Bill Info (pkt) I 100.0 100.0 1 100.0 I 100.0 1
I BSE Call RecLnection Pack~t 1 Backup/Redirection (ph) 1 100.0 lOO.O I 100.0 I 100.0 I
I ESE Closed User Groups Pkt 1 Closed User Group (pkt) 1 100.0 100.0 I 100.0 1 100.0 1
I ESE Fast Select Accept Ph 1 Fas::. Select Accept (pkt) 1 100.0 100.0 \ 100.0 1 100.0 I
1 ESc Fast Select Request Pkt 1 Fast Select Accept (ph) I 100.0 100.0 1 100.0 1 100.0 1
1 ESE Hun:: GrcJups Packet 1 Mdt Port Hur:t Grp (ph) I 100.0 100.0 1 100.0 I 100.0 1
I ESE Menu Ac~, Trar:s - Gateway 1 Communlty Link I 0.0 0.0 1 0.0 I 0.0 1
I ESE Reverse Chg Accept Pkt 1 Rev Chg Accept.ance (pktl I 100.0 100.0 1 100.0 I 100.0 I
1 ESE Incoming CIs Earred-Pk~ 1 CUG Inc Ace Barred (ph) 1 100.0 100.0 I 100.0 1 100.0 I
I ESE OutgoinSi Os &a~red-Pkt 1 CUG Out Ace Ea::reo (ph) 1 100.0 100.0 [ 100.0 1 100.0 1
1 ESE Flow Contr Param Neg-Pkt I Flow Control Param (pkt) I 100.0 100.0 1 100.0 I 100.0 I
1 ESE Logical Chan Layout-Pkt I Loglcal Chan LayoUt (pkt) 1 100.0 100.0 I 100.0 1 100.0 1
I BSE Logical Channels-Pkt 1 Logical ChanI1el (pk::.) 1 100.0 100.0 1 100.0 1 100.0 1
1 BSE Mult Nt'r'k Addr/pon-pkt 1 Mult Ntwk Addresses (pkt) 1 100.0 100.0 1 100.0 1 100.0 I
1 BSE Default windo....' Size-Pkt 1 Non-Std "indo.... Size(pkt} 1 100.0 100.0 \ 100.0 I 100.0 1
1 ESE Perm vinual Ckt-Pkt I Perm Virtual Ckt (pkt) 1 100.0 100.0 1 100.0 1 100.0 1
I ESE Rev Chg Req Op::.n-Pkt 1 Rev Charge Opdon (pkt) I 100.0 100.0 1 100.0 1 100.0 I
1 ESE Cal~in9 Name Delivery 1 Calling Nam~ Delivery 1 100.0 100.0 1 100.0 I 100.0 1
1 ESE Re:3.irecting Name Deliv 1 Redirecting Name Deliv I 100.0 100.0 I 100.0 1 100.0 I
1 BSE Ace To Clr Ch Transmissn 1 Clear Charmel capability I 100.0 100.0 1 100.0 1 100.0 I
1 ESE Automatic P~otect Swtchg 1 Automatic Loop Transfer 100.0 100.0 1 100.0 I 100.0 1
I BSE Bridginr 1 Eridging 100.0 100.0 1 100.0 I 100.0 1
I ESE Conditioning 1 Private Line Condition 100.0 100.0 1 100.0 I 100.0 1
I ESE Secondary eh Capability 1 Secondary Channel 100.0 100.0 I 100.0 I 100.0 1
1 BSE Network Reconfiguration 1 Command-A-Link 100.0 100.0 1 100.0 1 100.0 1
I ESE Order Er:.t:ry Service 1 ANI Order Entry 100.0 1000 'I 100.0 1 100.0 1
1 BSE Trans Ill.prv-Ckt S ....' Svcs I Improve Trans Perform 100.0 100.0 I 100.0 1 100.0 I
1 BSE Mult:~p1Exing-Dlgit.al I Multiplexlng 100.0 100.0 1 100.0 I 100.0 I
1 BSE Call Det Rcdg-NXX Screen Network Access Service 100.0 100.0 1 100.0 1 100.0 I
I BSE Trafflc Data Reports Traffic Data Report Svc 100.0 100.0 I 100.0 I 100.0 I
1 BSE Call Evr_t & ~lgt Sgnl svc Call E\'nt & Mgt Sgnl Svc 100.0 100.0 1 100.0 1 100.0 I
I BSE Ethernet Prts Over SONrT E::.hernet Prt~ Over SONET 100.0 100.0 1 100.0 1 100.0 I
I ESE Alternate Routing Alt Traffic Routing 100.0 100.0 I 100.0 1 100.0 I
1 BSE Answer Supv'n Line Side Ans SU9v'n - Line Side 107 10.7 1 10.7 1 10.7 1
I ESE Call Detail RecrO'g Rpts Access Svc Billing Info 100.0 lOO.O 1 100.0 I 100.0 1
j BSE Clld DN Deliv via DID Called Dir No Deliv(DIDj 100.0 100.0 I 100.0 I 100.0 I
1 ESE Flexible ANI Flexible ANI 14.9 14.9 'I 14.9 I 14.9 I
1 ESE ellg Bllg Num Deliv FG B Auto Number 10 (FGB) 100.0 100.0 I 100.0 I 100.0 I
1 BSE Cllg B1l9 Num Deliv FG D Auto Number ID (FGD) 100.0 100.0 1 100.0 I 100.0 1
I BSE Cllg DN Deliv via BCLIO Calling No. ID (B'2LIDj 0.0 0.0 I 0.0 1 0.0 I
1 ESE Cllg DN Deliv via 1CLID Caller ID Number 0.0 0.0 I 0.0 I 0.0 1
I BSE DID Trunk Queuing DID Trk Q & Basic Announ 0.0 0.0 1 0.0 1 0.0 (
1 ESE Make BUSy Key Make Busy 100.0 100.0 I 100.0 1 100.0 1
I BSE Message Desk (SMDI) Message Del very Se~viCe 19.2 19.2 I 19.2 1 19.2 I
I ESE MWI Activa::'icn (Audible) Message Del very Service 15.1 15.1 1 15.1 1 15.1 I
! BSE MWI Activaticn (Visual) Message Del very Service 15.1 15.1 I IS.1 1 15.1 I
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ESE Mu-lt~li!le Hunt: Group HU:1:;.ing 100. 0 100. 0 100. 0 100. 0

ESE MLHG CO AnnOlL'1Cemen:.s Uniform Call D~stribu'C'n 95. B 95. 8 95. 8 95 .8

ESE MLHG Access '0 Each p~r:: Ht;.n:.ing 100. 0 100. 0 100 .0 100. 0

ESE MLHG Overflow Hunt:ing 100. 0 100. 0 100. 0 100. 0

SSE MLHG UCD Line Hunting Unlform Call Dis1:~ibU1::'n 100. 0 100. 0 100. 0 100 .0

BSE M"'HG VCD Wic:-I Queuing Unlform Call Discr~bu::'n 100. 0 100. 0 1 DO 0 100. 0

BSE Three Way Ca:!.l T=ansfer Call '!'ransfe~ 100. 0 100. 0 100. 0 100. 0

BSE Mssg Desk <:xpand (SMDIE) Msg Del Svc(lnc~roffice) 0 .0 0 .0 O. 0 0 .0
BSE >!WI Act. (Audible) Expand Msg Del Svc(Inte~office) 0 .0 O. 0 0 .0 0 .0
BSE >!WI A::t (V::'S"Jal) Expand MS9 Del Svc(Inceroffice) O. 0 O. 0 0 .0 O. 0
ESE Op Svcs - Au::a Call Dis: Op Svcs . Auto Call D::51: O. 0 0 .0 O. 0 0 .0
SSE Mplx-Tl··l .544Mbps-Line !nter:a:::e Group 6 100. 0 100 .0 100. 0 100 .0
ESE Remote Call Forwarding ~.arkec Expansion Line 100. 0 100 .0 100. 0 100 .0
SSE Three W,l¥ Calling Three Way Calling 100. 0 100. 0 100. 0 100. 0

ESE D~al Ca:·.l Waicing Dia 1 CaE Waiting 89. 3 " .3 89 .3 89 .3
BSE Distincl.ive Alert D::..st.i:r;ce~ve A1ere 89. 3 " .3 89. 3 89 .3
BSE Dir Cal:. Pickup ",'/oBa::-ge Dir Call PU -.;/0 Barge-In 100. 0 100. 0 100. 0 100. 0
ESE Dir Cal:. ~ickup ",'/Barge D::..!" Call PU wi Barge-In 100. 0 100. 0 1 DO .0 100 .0

BSE Call Transfer on DID DID 2·Way Call Transfer 85. 1 85 .1 85. 1 B5 1

ESE Securi.ty Screen securiey Screen O. 0 0 .0 O. 0 0 0
BSE CEMSS Subscriber CEMSS Subscriber 0 .0 0 .0 o. 0 0 .0

Percentage Availabil~ty of DNA Services By Date for DES MOINES

I Type! Generic Name of DNA Serv I Produ~t Name of DNA Serv 112/31/0BI12/31/09112/31/10112/31/111
I······ 1-·························1·····_·· __ ···· __ ··········1····--··1········1--·_···-1········1
1 CNS I Direct. Call Packee I Auto Call (Packet) I 100.0 1 100.0 1 100.0 I 100.0 I
1 CNS I PrivaC).· .;. 1 PrivaC).· .;. 1 100.0 1 100.0 I 100.0 I 100.0 I
I CNS I Redirecti.:lg Num Dellv I Redire~ting Num Dellv 1 100.0 1 100.0 1 100.0 1 100.0 I
1 CNS 1 Calling Name In 1 calling Name 10 I 100.0 I 100.0 I 100.0 1 100.0 I
I CNS 1 Versanet 1 Versanet 1 100.0 I 100.0 I 100.0 1 100.0 I
1 CNS 1 Auromatic Callback I Continuous Redial I C.O 1 0.0 1 0.0 1 0.0 I
I CNS I AutomatlC Recall 1 Lase Call Reeurn 0.0 \ 0.0 I 0.0 I 0.0 I
I CNS I CFBL Int::::-as....iech I call Fwd'ing Busy Line 100.0 100.0 I 100.0 100.0 1
I CNS I CFBL Interswitch I Call Fwd Busy Line (Exp) 100.0 100.0 1 100.0 100.0 I
1 CNS I CFEL/OA Cust Ace/Deace I Call Fwd BL, Cuse ?rog 100.0 100.0 1 100.0 100.0 I
1 CNS CFBL/OA Cust Fwd To No. I Call Fwd DA. CuSt prog 100.0 100.0 1 100.0 100.0 I
1 CNS CFDA Imraswit.ch I Call Fwd'ing Don't A..'1S 100.0 100.01 100.0 100.0 1
1 CNS CFDA In':.ers'loat.cn I Call Fwd Don't Ar.S (Exp) 100.0 100.0 1 100.0 100.0 1
1 CNS CF Mult Sim Call Intersw I Call Fwd'ing vanable 100.0 100.0 I 100.0 100.0 I
1 CNS CF Varic.ble I Call Fwd'ing Vanable 100.0 100.0 I 100.0 100.0 I
I CNS CF Var J.ct w/o Crtsy Cal I Call Fwd VOIr wlo Compl 85.1 85.1 I 85.1 85 I 1
1 Cl:S CFVarf;emoteAct/CnaolI Rem Access Fwd'ing 100.0 100.0 1100.0 100.01
1 CNS Call \'Iai t.ing Cancel 1 Call Wainng 100.0 100.0 I 100.0 100.0 I
I CNS Cuse Onginated Trace I Call Trace 0.0 0.0 I 0.0 0.0 I
1 C1~S Discinceive Ringing I Prioriey Call 0.0 0.0 1 0.0 0.0 I
I CNS Disc Rir.g Term Screen I Cuseom Ringlng 95.8 95.8 I 95.8 95.8 1
t CNS Hoc Lim I Hoc Line 100.0 100.0 I HlO.O 100.0 1
I CNS MWI ATR Audible Msg wcg I Msg Wtg Indic'n-Audible 15.1 15.1 1 15. 15.1 I
I CNS MWl ATR Visual Msg Weg I Msg Wtg 1ndic'n-Visual 15.1 15.1 1 15.1 15.1 I
I CNS Select.i ....-e C:all Forwa:-d'g 1 Seleceive Call Fwd'ing 0.0 0.0 I 0.0 0.0 I
I CNS Seleccive Call Rejection 1 Call Rejection 0.0 0.0 1 0.0 0.0 I
1 eNS Shared Epeed Calling 1 Abbr Ace/Act. (1-2 Digit) 100.0 100.0 I 100.0 100.0 I
I CNS Speed Calling , Speed Calling (8 No) 100,0 100.0 I 100.0 100.0 I
1 CNS Warm Lir:e I Warm Line 14.9 14.9 1 14.9 14.9 I
I CNS CFDA After cw I Call waiting 95.8 95.8' 95.8 95.8 1
1 CNS CfBL & CFDA IntraswHch I Call Fwd Busy LinelDA 100.0 1000 t 100.0 100.0 1
1 CNS Cuseom Ring'g-CF(fu~ure} 1 Cuseom Ring~ng-Call Fwd 0.0 0.0 'I 0.0 0.0 I
I eNS CfDA To DID Intraswl.tch I Expanded Answ~~ 0.0 0.0 1 0.0 0.0 1
I CNS CfBL & CFDA Interswltch I Call Fwd'ing ELIDA (Exp) 100.0 100.0 1 100.0 100.0 1
I CNS Speed Calling (30 No) 1 Speed Call1ng (30 No) 100.0 100.0 1 100.0 100.0 1
I CNS MWI Audible/Visual 1 MWI ATR Aud/Vis 15.1 15.1 1 15.1 15.1 I
I CNS Rm Call fwd On DID Lines 1 Call Planner 0.0 0.0 1 0.0 0 0 I,
1 CNS Number Forwardlng 1 Number Forwarding 0.0 0.0 1 0.0 0.0 I
I eNS Easy Access 1 Easy Access 0.0 0.0 1 0.0 0.0 I
1 eNS Call Queuing 1 Call Queuing 0.0 0.0 I 0.0 0.0 1
1 CNS Seleccive Call waieing I Select.lve Call Wait.lng 0.0 0.0 1 0.0 0.0 1
I eNS W~reless Extension , Wireless Ext.enSlon 0.0 0.0 I 0.0 0.0 I



SUM¥~Y FOR MhR~£T AREA: DAVENPORT

APPENDIX A

- IOWA

Percentage Availability of DNA Servlces By Date for DAVENPORT

Type Generic Name of ONJo. Serv Pr:Jdacc Name of ONA Se~ 112/31/08112/31/09 12/31/101l:2/31/11

-------~--------------------------- --------------1--------1 --------1--------
BSA C2 TypA - X.25 Pk~ Sw Packet Switching (X.25) 1 100.0 1 100.0 100.0 I 100. a
BSA C2 T;fpB - X.75 p", Sw Packet Swi t ching (X.75) 1 100.0 1 100.0 100. 0 1 100.0
ESA Modem Aggrega,:ion Svo Modem A~gregatl::m Svo 1 100.0 1 100.0 100.0 1 100.0
ESA Direct. ::u:::-reno: O-lT3) D:'rect Ct:.rrent (M73) 1 100.0 1 100.0 100.0 1 100. 0

B5.r.. McCulloh Loop (LS2) McCulloh Loop (LS2) 1 100.0 I 100.0 100.0 1 100. 0
BSA Frame Rp.lay Service Frame Relay Sen.'ice I lOC.a 1 100.0 100.0 1 100.0
ESA ATM Cell Relay Service ATM Cell Relay Servlce 1 100.0 I 100.0 100.0 1 100.0
BSA C3 TypA Oed Metallic Analog PLS-DC:S 1 100. C 1 100.0 100.0 1 100.0
BSA C3 TypB Ded Teleg:-aph Analog PLS-LSDS I 100.0 1 100.0 100.0 I 100.0
BSA C3 TypC Oed VOlce COrd Analog PLS-VGS 1 100.0 1 10 C. 0 100.0 1 100.0
BSA C3 TypO Oed Prgm AudlO Analog PLS-AS 1 100.0 I 100.0 100.0 1 100.0
BSA C3 TypE Oed vldeo P.nalog PLS-VS 1 100.0 1 100.0 100.0 1 100.0
BSA C3 TypF Oed < "'4k.bps Digical Data Service 1 100.0 1 100.0 100.0 1 100.0
ESA C3 TypG Oed 1.S44Mbps OSl Service 1 100.0 1 100.0 100.0 1 100.0
BSA C3 TypM Oed >1.5441o'.bps OS3 Sen--ice 1 100.0 1 100.0 100.0 1 100.0
BSA C' - Ded Ntw:-\: Accss Link Analog PLS 1 100.0 1 100.0 100.0 1 100.0
BSA Data OVE,r Voice (DOV) Simultaneous voice/Dat.a 1 100.0 I 100.0 100.0 1 100.0
'SA C3 TypK Oed 64 kbps Digital Data SV~-6~kbps I 100.0 1 100 0 100.0 1 100.0
OSA Cl TypA Ck":: S. Line Voice Dr Line Ckt Swt'd 1 100.0 1 100.0 100.0 I 100.0
ESA Cl TypB Ck:: Sw Trunk Voice Or TrnX Cke Swt'd I 100 0 1 100.0 100.0 1 100.0
BSA Coin Ph·Post Dial DTMF SP & Snared COln Lines I 1 CO. 0 1 100.0 100.0 1 100.0
ESA Fas:.er Signaling-DID Called Dir No Deliv(DID) 1 100.0 I 100.0 100.0 1 100.0
ESA 555 Access Service 555 Access Service 1 0.0 1 0.0 0.0 1 0.0

-----~-- .. ----------------- -------------------------- -------- -------- -------- -------~

Percentage Avai .ability of OUA Services By Date for DA"VENPORT

Type I Generic Name of ONA Serv I Product Name of QNA Serv 112!31/0BI12!31!09112/31/l0112/31/111
------1-------_·_----------------1--------------------------1--------1--------1--------1--------1

ESE I Call Det Recd'g Rpcs Pkt I Ace Sve Bill [nfo (ph) I 100.0 I 100.0 I 100.0 I 100.0
BSE 1 Call Redirection Packet 1 eaekup/Redirect:lon Ipkt) I 100.0 1 100.0 I 100.0 I 100.0
eSE I Closed User Gr:::JUps Pkt I Closed User Group (pkc) 1 100.0 I 100.0 I 100.0 I 100.0
eSE Fast Se]ect Accept Pkt 1 Fast Select Accept (pkt) 1 100.0 I 100.0 1 100.0 1 100.0
eSE Fast Se]ect Request Pkt 1 Fasc Select Accepc (pkc) I 100.0 I 100.0 I 100.0 1 100.0
ESE Hunt Gr:,ups Packet 1 Mult Port: Hum Grp (pktl I 100.0 I 100.0 I 100.0 I 100.0
ESE Menu Acs Trans - GacewaY 1 Community Llnk 1 0.0 'I 0.0 1 0.0 1 0.0
BSE Reverse Chg Accept Pkt 1 Rev Chg Accepcance (pkt) 1 100.0 I 100.0 I 100.0 1 100.0
ESE IncominS[ Cls Barred-Pkt: 1 CUG Inc Acc Bar!"ed (pkt) I 100.0 I 100.0 I 100.0 1 100.0
9SE Outgoing Cls Barred-Ph 1 CUG Out Acc Barred (pkt) 1 100.0 I 100.0 I 100.0 I 100.0
ESE Flow Contr Param Neg-Pkt \ Flow Control Pa!"am (pkt) I 100.0 I 100.0 I 100.0 I 100.0
ESE Logi:::al Chan Layou,,-Pkt 1 Loglcal Chan Layout (ph) I 100.01 100,0 I 100.0 I 100.0
BSE Logical Channels-Ph I Logical Channel (pkt) I 100.0 I 100.0 I 100.0 I 100.0
BSE Mult Nt...,k Addr/port-Pkt I Mule Ntwk Addresses (pkt) I 100.0 I 100.0 I 100.0 I 100.0
ESE Default Window Size-Pkt I Non-Scd Window Size(pkt) I 100.0 1 100.0 I 100.0 1 100.0
SSE Penn Virtual Ckt-Pkt I Penn Vi::.-tual Ckt (pkt) I 100.0 I 100.0 I 100.0 1 100,0
BSE Rev Chg Reg Optn-Pkt I Rev Charge Option (pkt) 1 100.0 I 100.0 I 100.0 I 100.0
BSE Calling Name Delivery 1 Calling Name Delivery 1 100.0 1 100.0 I 100.0 I 100.0
ESE Redirect.ing Name Deliv I Redirecting Name Deliv I 100.0 1 100.0 I 100.0 1 100.0
BSE Acc To elr Ch T:-ansmissn 1 Clear Channel Capability I 100.0 1 100.0 1 100.0 I 100.0
BSE Automatic Prot.ect Swtchg 1 Automatic Loop Transfer I 100.0 I 100.0 I 100.0 I 100.0
BSE 9ridgin~ 1 Bddgi.ng I 100.0 I 100.0 I 100.0 I 100.0
ESE Conditic.ning 1 P=ivate Line Condition I 100.0 I 100.0 I 100.0 I 100.0
BSE Secondary Ch Capab~lity 1 Secondary Channel 1 100.0 I 100.0 I 100.0 I 100.0
BSE Necwcrk Recon:iguration 1 Command-A-Link 1 100.0 I 100.0 I 100.0 I 100.0
BSE Order Er.try Servi::::e I ANI Order En~ry I 100.0 1 100.0 1 100.0 I 100.0
ESE Trans 1rr.prv-Ckt Sw Svcs I Improve Trans Perform I 100.0 I 100.0 I 100.0 I 100.0
BSE Multiphxing-Disital Multiplexing I 100.0 I 100.0 I 100,0 I 100.0
ESE Call Det R::dg-NXX Screen Network Access Se!"Vice I 100.0 I 100.0 I 100.0 I 100.0
SSE Traf:i::: Da:.a Reports Traffic Data Report. Svc I 100.0 I 100.0 I 100.0 I 100.0
ESE Call EVT.t & Mgt Sgnl Svc Call Evnt & Mgt Sgnl Sv: I 100.0 j 100.0 I 100.0 I 100.0
BSE Et.hernet Pns Ove~ SONET Et.hernet Pres Over SONET \ 100.0 100.0 I 100.0 I 100.0
BSE Alternate Routing Alt Traffic Routing 1 100.0 100.0 1 100.0 I 100.0
BS8 Answer~upv'nLineSide AnsSupV'n-LineSide I 27.5 27.51 :27.51 27.5
BSE Call Detail Recrd'g Rp:.s Ac:::ess Svc Billing 1nfo I 100.0 100.0' 100 0 1 100.0
BSE Clld ON Deli"\' via DID Called Dir No Deliv(DID) I 100.0 100.0 I 100.0 I 100.0
BSE Flexibl€ ANI Flexible ANI I 32. B 32. B \ 32.8 I 32. B
BSE Cllg Bllg Num Deliv FG B Auto Number ID (FGB) 1 100.0 100.0 I 100.0 I 100.0
BSE C11g Bllg Num DeI1V FG D Auto Number ID (FGD) I 100.0 100.0 I 100.0 I 100.0
BSE Cllg oN Deliv via BeLID cal:'ing NO. ID (BeLID) I 0.0 0.0 I 0 0 I 0.0
ESE Cllg DN Deliv via ICLID Caller ID Number I 0.0 0.0 I 0.0 I 0.0
ESE DID Trunk Queuing DID Trk Q & Basic Armoun I 0.0 O. o. I 0.0 I 0.0
eSE Make Busy Key Make Busy I 100.0 100.0 1 100.0 I 100.0
BSE Message Desk (SMDI) Message Del very Service I 44.3 ~4.3 I 44.3 1 44.3
BSE MWI Acciva:.ion (Audible) Message Del very Service I 39.0 39.0 I 39.0 I 39.0
BSE MWI Activation (Visual) Message Del very Se!"vi::::e \ 39.0 39.0 I 39.0 I 39.0
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BSE Multiline Hunt Group Hunt ..ng 100. 100. 0 100 .0 100 .0

SSE MLHG CO Announcements Unifo~m Call Distribut:' n 94. 94. 7 " .7 " .7

SSE MiJ1G Access 00 Each Port Hunting 100. 0 100 .0 100 .0 100 .0

SSE MLHG Overflow Huntl-ng 100. 0 100. 0 100. 0 100. 0

SSE MLHG UCIJ Line Hunting Uniform Call Distrlb':..lt' n 100 .0 100. 0 100 . 0 100 . 0

BSE MLHG UCIJ Witt: Queuing Uniform Call Dist !"ibu;:' n 100. 0 100. 0 100 . 0 100 . 0

ESE Three Way Call T:ransfer Call Transfer 100. 0 100. 0 100. 0 100. 0

ESE Mssg Desk Expand (5MDIE) Msg Del Svcllr.~eroft~ce) 0 .0 O. 0 0 .0 0 .0

SSE MWI Ace (Audible) Expand Msg Del Svc(Intero::ice) 0 .0 0 .0 0 .0 0 .0

SSE MWI A:::t (Vlsual) Expand Msg Del 5vc(Interof~lce) 0 .0 0 .0 O. 0 O. 0

ESE Dp Svcs - Au:: 0 Call Disc Op 5vcs - Aut:. Call Disc 0 .0 0 .0 o. 0 0 .0

SSE Mplx-Tl··1.544Mbps-Line InterfOlce Gro:..lp 6 100.0 laO. 0 100. 0 100 .0

SSE Remote Call Fon..arding Market Expansion Line 100.0 100. 0 100. 0 100 .0

SSE Three Way Calling Three Way Calling 100.0 100 .0 100. 0 100. 0

BSE Dial Ca::'l Waiting Dial Call waiting 72 .5 72 ., 72 ., 72. ,
BSE Distlnctive Alert Distlnc=lve Aler~ 72.5 72. 5 72 .5. 72 .5

ESE uH CaL pickUp w/oBa r 2 e Dir Call PU wlo Barge-I:1 100.0 100 .0 100 .0 100 .0

BSE Dir Cal:. Pickup w/Barge Dir Call PU wi Barge-In 100.0 100. 0 100. 0 100 .0

BSE Call Tr<1.nsf~r on DID DID 2-Way Call Transfer 67 ,2 67 .2 ;:'7. , 67 . ,
BSE Securlt;' Screen security Screen 0.0 0 .0 c. 0 0 .0

BSE CEMSS Sl:bscriber CEMSS Subscri~er o. 0 0 .0 0 0 0 .0

------ -------- ----------- -------------------------- -------- -------- -------- --------

Percentage Avai '.ability of ONA Servlces By Date for DAVENPORT

1 Type

1-----
1 CNS
1 eNS
I eNS
1 CNS
1 eNS
1 eNS
I CNS
1 eNS
1 CNS
1 CNS
1 CNS
1 CNS
1 CNS
1 CNS

1 CNS
1 CNS
1 eNS
1 CNS
1 CNS
I CNS
1 CNS

1 CNS
1 CNS
1 eNS
1 CNS
1 CNS
1 eNS
1 CNS
I CNS
1 eNS
I CNS
I CNS
I eNS
I CNS
I C:NS
I CNS
I CNS
I CNS
1 CNS
I CNS
I CNS
1 CNS

G~nerlc Name 0: DNA Serv

Dlrect Call PacJo:e:.
Privacy +

Redirect:ing Num Deli v
Call ing Name 1D
Versanet.
Automat.:',c Callback
Automat~c Recall
CFBL Int.raswi tch
CFBL Im.erswitch
CPBL/DA Cust Act/Deact
c~sL/DA Cust Pwd To No.
CFDA Intraswltch
CFDA Interswitch
CF Mult Sim call Intersw
CF Vari<lble
CF Var J,ct w/o Crtsy Cal
CF Var Remote Ace/Cntrol
call Waiting Cancel
CuSt Orlginated Trace
Distinctive Ringing
Dist Ring Term Screen
Hot Linf~

MWI ATR Audible Msg Wtg
MW1 ATR Visual Msg Wtg
Se1ectlY~ Ca:::.l Forward' g
Selecti-,·e Ca:l Rejection
Shared Speed Call ing
Speed C<.lling
Warm ~ine

CFDA Aft er CW
CPBL I< ~:FDP. :;:ntras...·:.cch
Custom F:ing·g-CF(future)
CFDA To DID lntras....itch
CFBL I< CFDP. !ntersvitCh
Speed C~_lling (30 No)
!oMI Aucible/Visual
Rm Call Fvd On DID Lines
Number Forwardlng
Easy Access
Call QuE:uing
Select i,..e Call Waiting
Wireles!. Extension

Product Name of DNA Serv 112/31/08112/31/0911~/31/10112/31/111

--------------------------1--------1--------1--------1-------- I
Auto Call (Packet) I 100.0 100.0 1 100.0 I 100.0 I
Privacy + I 100.0 100.0 1 100.0 I 100.0 1
Redirecting Num Deliv 1 100.0 100.0 I 100.0 I 100.0 1
Call1ng Name 10 1 100.0 100.0 I 100.0 I 100.0 1
Versanet 1 100.0 100.0 I 100.0 1 100.0 I
Con;:muous Redial 1 0.0 0.0 I 0.0 1 0.0 I
Last Call Return I 0.0 0.0 1 0.0 1 0.0 1
Call F...·d'ing Busy Line I 100.0 100.01 100.0 I 100.0 1
Call Fwd BUS}' Line (Exp) 1 100.0 100.0 I 100.0 I 100.0 I
Call Fwd BL. Cust Prog 1 100.0 100.0 100.0 1 100.0 I
Call Fwd DA. Cust Prog 1 100.0 100.0 100.0 1 100.0 1
Call Fwd'ing Don't AIls 1 100.0 100.0 100.0 I 100.0 1
Call Fwd Don't AIls (Exp) I 100.0 100.0 100.0 I 100.0 1
Call FWd'ing variable t 100.0 100.0 100.0 I 100.0 1
Call Fwd'::.ng Variable 1 100.0 100.0 100.0 I 100.0 1
Call FWdVarw!oCompl 1 67.2 67.2 67.21 67.21
Rem Access FWd'ing 1 100.0 1000 100.0 I 100.0 1
Call Wal,:ing 1 100.0 100.0 100.0 I 100.0 I
Call Trace I 0.0 0.0 0.0 I 0.0 I
Priority Call I 0.0 0.0 0.0 1 0_0 I
Custom Ringin3 I 9~. 7 94.7 94.7 1 94.7 I
Hot Line I 100.0 100.0 100.0 1 100.0 I
Msg Wtg 1ndic'n-Audible I 39.0 39.0 39.0 1 39.0 I
Msg Wtg Indic'n-V±'sual I 39.0 39.0 3~.0 1 39.0 I
Seleccive Call Fwd'ing I 0.0 0.0 0.0 I 0.0 1
Call Rejection I 0.0 0.0 0.0 I 0.0 1
JI.bbr P.cc/P.c':. (1-2 Digit) 1 100.0 100.0 100.0 I 100.0 I
Speed Calling (8 No) 1 100.0 100.0 100.0 I 100.0 I
jo,'arm Line 1 32.8 32.8 32.8 32.8 I,

Call Waiting 1 94.7 94.7 94.7 94.7 1
Call Fwd Busy Line/DA I 100.0 100.0 100.0 100.0 I
Custom Ringing-call Fwd I 0.0 0.0 0.0 0.0 1
Expanded Answer I 0.0 0.0 0.0 0.0 1
Call Fwc'lng ELIDA (Exp) I 100.0 100.0 100.0 100.0 1
Speed Calling (30 No) I 100.0 100.0 100.0 100.0 1
MWI ATR Aud/v:.s I 39.0 39.0 39.0 39.0 I
call Planner I 0.0 0.0 0.0 0.0 I
Number For....arding 1 0 . 0 0 . 0 0 . a 0.0 I

Easy Access 1 0.0 0 . 0 o. a 0.0 1
Call Oueuing I 0.0 0.0 0.0 0.0 I
Selective ('all Waiting I 0.0 0.0 0.0 0.0 1
Wireless Extension 1 0.0 0.0 0.0 0.0 1



APPENDIX A

SUMY~y fOR MARKET AREA: MINNEhPOLIS-ST PAUL - MINNESOTA

Percer.~age Avai~ability of ONA Services By Date for MINNSAPOLIS-ST PAUL

I Type I Generic Name of DNA Serv I Product Name 0: DNA Serv 112/31/08112/31/09112/31/10112/31/111
[------1--------------------------1--------------------------1--------1--------1--------1 --I

2SA I C2 TypA - X.25 Pkt 5\01 I Packet Switchlng !X.2S) 1 100.0 I 100.0 I 100.0 I 100.0'
ESA I C2 TypB - X.75 Ph 5,,-' I, Packet Swnching (X.75) I 100.0 I 100.0 I 100.0 I 100.0 I
BSA \ Modem Aggregaticn svc I Modem Aggregation Svc I 100.0 I 100.0 I 100.0 I 100.0 I
ESA I Direct Currem (M'?)) I Direct Current (MT3) I 100.0 I 100.0 I 100.0 I 100.0 I
ESA I McCulloh Loop (LS2j I McCulloh LoOp (LS2) I 100.0 1 100.0 I 100.0 I 100.0 I
BSA I Frame Relay Service I Frame Relay Service I 100.0 I 100.0 I 100.0 I 100.0 I
BSA I ATM eel:'. Relay Se::-vice I ATM Cell Relay' Service I 100.0 I 100.0 I 100.0 I 100.0 I
BSA I C3 TypA Ded Metallic I Analog PLS-DCCS I 100.0 I 100.0 \ 100.0 I 100.0 I
BSA I C3 TypB oed Telegraph I Analog PLS-LSDS I 100.0 I 100.0' 100.0 I 100.0 1
BSA I C3 TypC Oed Voice Grd I Ar.alog PLS-VGS 100.0 I 100.0 I 100.0 I 100.0 I
BSA I C3 TypD Oed Prgm A'..ldio I Analog PLS-AS 100.0 I 100.0 I 100.0 I 100.0 I
ESA I C3 Typr: Ded V~deo I Analog PLS-VS 100.0 I 100.0 I 100.0 I 100.0 I
BSA I C3 TypF Ded" 64kbps \ Oig::.tal Data Service 100.0 I 100.0 I 100.0 I 100.0 I
ESA I C3 TypG Ded 1.544Mbps I DSI Se~ice 100.0 I 100.0 I 100.0 I 100.0 I
BSA I C3 TypH Ded >1.544Mbps I OS3 Service 100.0 I 100.0 I 100.0 I 100.0 I
BSA I C4 - Ded N,::wk Accss Link I A.'1.alog PLS 100.0 I 100.0 I 100.0 I 100.0 I
BSA I Da':.a Ovt;r Voice (DOV) I Simultaneous VOlce/Data 100.0 I 100.0 I 100.0 I 100.0 I
BSA I C.3 T}'PK Oed 64 kbps I Digital Data 3VC-64kbps 100.0 I 100.0 I 100.0 I 100.0 I
ESA I Cl TypA ekt Sw Line I Voice Gr Line Ckt Swt'd 100.0 I 100.0 I 100.0 I 100.0 I
ESA I C1 TypB Ckt SW Trunk I Voice G:!:" Tr-nk Ckt Swt'd 100.0 I 100.0 I 100.0 I 100.0 I
ESA I Coin Ph .. Post Dial DTMF I SP ii Shared Coin Lines 10('.0 I 100.0 I 100.0 I 100.0 1
ESA I Faster ~;ignal.ing-DID I Called Dir No Deliv(I:1DI 100.0 I 100.0 I 100.0 I 100.0 I
BSA I 555 Access Service I 555 Access Service a.O I 0.0 I 0.0 I 0.0 I

Percentage AvalJabilicy of aNA Services By Date for MINNEAPOLIS-ST PAUL

100.0
100.0
lOO.O
100 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
10('.0
100.0
100.0
100.0
100.0
10('.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

29.6
100.0
100.0

29.6
100.0
100.0

o. 0
0.0
0_0

100.0
34.4
34.4
34 .4

I Type

BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
ESE
BSE
BSE
BSE
BSE
RSE

BSE
BSE
ESE
BSE
BSE
BSE
SSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
ESE
BSE
BSE
ESE
BSE
BSE

GenerlC Name o~ aNA Se~

Call Det Recd'g RptS Pkt
Call Recirection Packe':.
Closed User Groups PKt
Fast Select Accept Pk':.
Fast Select Request Pkt
Hunt Gre·ups Packet
Menu Ac~ Trans - Gateway
Reverse Chg Accept pkt
Incomin~ CIS Barred-Pkt
Outgoin~ CIs Bar:!:"ed-Pkt
Flow COLtr Param Neg-Pkt
Logical Chan Layout-Pkt
Logical Channels-Pkt
Mult Nn:k Addr/Port-Pkt
Default Window Size-Pkt
Perm Vi:::·tual Ckc-Pkt
Rev Chg Req Optn~Pkr

calling Name Delivery
Redi~ecting Name Deliv
ACC To Clr Ch Transmissn
Automatic Pro~ect Swtchg
Bridging
conditicning
secondary Ch capabil~ty

Ne~work Reconflgurat~o~

Order Er.try Servi::e
Trans Irrprv-Ckt Sw Svcs
Multiplexing-Digital
Call Det Rcdg-NY~ Screen
Traffic Data Reports
Cal] E,~t & Mgt Sgnl Svc
Ether~er Prts Over SONET
Alternate Routing
Answer Supv'n Line side
Call Detall Recrd'g Rpts
Clld DN Deliv via DID
Flexible ANI
Cl1g Bllg Num Dellv FG B
Cllg Bllg Num Dellv FG 0
Cllg DN Deliv via BCLID
C11g ON Deliv via ICLID
DID Trunk Oueuing
Make Busy Key
Message Desk (SMDI)
MWI A::tivaticn (Audible)
MWI ACtivation (Visual)

ProdUCt Name of aNA Serv 112/31/0811~/~1/0gI12/31/10

--------------------------1--------1-------- --------
Acc Svc Bill Info (pkt) I 100.0 I 100.0
BaCkup/Redirection (ph) I 100.0 I 100.0
Closed User Grot.:.p [pktl I 100.0 I 100.0
Fast Select Accept (ph) I 100.0 I 100.0
Fast SeleCt Accept (pkt) I 100.0 I 100.0
Mule Port Bu~t Grp (pkt) I 100.0 I 100.0
Comm1.mity Link I 10D 0 I 100.0
Rev Chg Acceptance (pkt) I 100.0 I 100.0
CUG Inc AC=. Barred (pkt) I 100.0 I 100.0
CUG Our A::c Barred (ph) I 100.0 I 100.0
Flo\<,' Control Param (pkt) I 100.0 I 100.0
Logical Chan Layout (pkt) I 100.0 I 100.0
Logical Channel (ph) I 100.0 I 100.0
Mult Ntwk Addresseslpkt) I 100.0 I 100.0
No~-Std Window Size(pktl I 100.0 I 100.0
t'erm Virtual Cke (pkr) I 100.0 I 100.0
Rev Charge Option (pkt) I 100.0 I 100.0
Calling Name Delivery I 100.0 I 100.0
Redirecting Name Deliv I 100.0 I, 100.0
Clear Channel Capability I 100.0 I 100.0
Automatic Loop Transfer I 100.0 I 100.0
B:::'idging I 100.0 I 100.0
Private Line Condition I 100.0 I 100.0
Secondary Channel I 100.0 I 100.0
Command-A-Link I 100.0 I 100.0
ANI Order En;:;ry I 100.0 I 100.0
Improve Trans Perform 'I 100.0 I 100.0
Multiplexing I 100.0 I 100.0
Ne-::\oIork Access Service I 100.0 I 100.0
Traffic Data Report Svc I 100.0 \ 100.0
Call Evnt & Mgt Sg~l Svc I 100.0' 100.0
Ethernet Prts Over SONET I 100.0 I 100.0
Ale Trafflc Routing I 100.0 I 100.0
Ans Supv'n - Line Side I 29.6 I 29.6
Access Svc Billing Info I 100.0 I 100.0
Called Dir No Deliv(DID) I 100.0 I 100.0
Flexible AllI I .29.6 I 29.6
Auto Number 10 (FGB) ) 100.0 I 100.0
Auto Number 10 (FGD) I 100.0 I 100.0
':::alling No. ID (BCLID) I 0.0 I 0.0
Caller!D Nt:mber I 0.0 \ 0.0
DID Trk Q & Easlc Announ I 0.0 I 0.0
Make Busy I 100.0 I 100.0
Message Del ve:::y Se~ice I 34.4 I H.~

Message Del very Service t 34.4 I 3~.~

Message Del very Servi::e I 34.4 I 34.4

12/31/111
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ESE
ESE
ESE
SSE
SSE
SSE
SSE
SSE
SSE
BSE
ESE
SSE
BSE
BSE
SSE
SSE
ESE
BSE
BSE
BSE
BSE

Mulciline Hunt Group
M~~G CO Announcements
~~HG Access co Each Port
MLHG Overflow
MLHG UCD Line Hun:::ing
MLHG DCD With oueuing
Three Way Call Transfer
Mssg Desk Expand (SMDrE)
MWI Act (Audible) Expand
MWI ACt (v~sual) Expand
Op Svcs - Auto Call Dist
Mplx-Tl-·1 . 544t-".bps -Line
Remote Call Forward~ng

Three W~y Calling
Dial Call Waiting
Dist:inctive Alert
Dir Cali Pickup w/oBarge
D~r Call Pickup w/Barge
Call Trc.nsfer on DID
Secur~ty Screen
CEMSS Subscriber

APPENDIX A

Hun::ing
Uni:orm Call Distribut'n
Hunting
Hunting
uniform Call Discribuc'n
U~iform Call Dist:ribut'n
Call Transfer
Msg Del Svc(Interoffice)
Msg Del Svc(Interoffice)
Msg Del Svc(Interof=ice)
Op Svcs - AutO Call D~st

Interface Gro~p 6
Market Expansion Line
Three Way Calling
Dial Call ~ai:ing

Distinct~ve Alert
Dir Call PU w/o Barge-In
Dir Call PU w/ Barge-In
DID 2-Way Call Trans~er

Security Screen
CEMSS Subscriber
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Percentage Availability of DNA Services By Date for MINNEAPOLIS-ST PAUL

Type 1 Generic Name of ONA Serv 1 Product Name of aNA Serv 112/31/0611:/31/09
------1--------------------------1--------------------------1--------1--------

CNS 1 Direct Call Packet 1 Au':.o Call (Packe:::) 1 100.0 1 100.0
CNS I Privacy... 1 Privacy.. I 100.0 I 100.0
CNS I Redirecting Num Deliv I Redirecting Num Deliv I 100.0 1 100.0
CNS 1 Calling Name 10 1 Calling Name 10 1 100.0 I 100.0
CNS 1 Versa net 1 Versanet I 100.0 1 100.0
CNS I Aut:omOltlc Callback I Continuous Redial \ 0.0 1 0.0
CNS 1 Automauc Recall 1 Last Call Re,:urn 1 0.0 1 0.0
CNS 1 CFBL Intraslo'itch ·1 Call FIo'd'ing Busy Line I 100.0 1 100.0
CNS 1 CFBL Interswitch I Call Fwd Busy Line (EXp) I 100.0 I 100.0
CNS 1 CFBL/DA CUSt Act/Deac~ I Call Fwd BL, Cus,: prog I 100.0 I 100.0
eNS 1 CFBL/DA Cust Fwd To No. Call Fwd DA, Cust Prog 1 100.0 1 100.0
CNS I CFDA Intraswitch Call Fwd'ing Don't AnS 1 100.0 I 100.0
CNS I CFDA Interswitch Call Fwd Don't Ans (Exp) 1 100.0 I 100.0
CNS CF Mult Sim CaU Intersw Call FIo'd'ing Variable I 100.0 1 100.0
CNS CF variable Call Fwd'ing Variable 1 100.0 1 100.0
CNS CF VOIr J..::t w/o Crtsy Cal Call Fwd Var "'/0 Campl 1 70.4 1 70.4
CNS CF Var Remote A::t/Cntrol Rem Access Fwd'lng I 100.0 1 100.0
CNS Call \'Ialting Cancel Call \'Iaiting 1 100.0 1 100.0
CNS Cust Originated T=ace Call Trace i 0.0 I 0.0
CNS Distinc::ive Ringing p:::-ior::'ty Call 1 0.0 1 0.0
CNS Dist Ring Term Screen Custom R~nglng I 100.0 1 100.0
CNS Hot Line Hot L~ne I 100.0 \ 100.0
CNS MWI ATR Audible Msg Wtg Msg Wtg Indic'n-Audible 1 34.4 1 34.4
CNS MWI ATR Visual Msg Wcg Msg w:g Indic'n-visual 1 34.4 I 34.4
CNS Selective Call Forward'g Select:ive CaU Fwd'ing I 0.0 I 0.0
CNS Selec:t:ive Call ReJ ection 20111 Rej ect ion I 0.0 1 0.0
CNS Si'.ared Speed Call1Ilg Al::br Acc/Act: 11-2 Digit) 1 100.0 I 100.0
CNS Speed Calling Speed Calling {6 No) I 100.0 I 100.0
CNS warm Line Warm Llne I 29.6 1 29.6
CNS CFDA Jl.fter CW Call Waiting I 100.0 1 100.0
CNS CFBL & eFDA Intraswitch Call Fwd Busy Line/DA 1 100.0 1 100.0
CNS Custom Ring' g-CF (fI..:ture) Custom Ringing-Call Fwd I 0.0 I 0.0
cns CFDA To DID Intraswitch Expanded Answer I 0.0 1 0.0
CNS CFBL & CFDA Interswi!:.ch Call Fwd'ing BL/DA (Exp) 1 100.0 1 100.0
CUS Speed Calling (30 No) Speed Calling (30 No) 1 100.0 II 100.0
eNS MWI AUdible/Visual MWI ATR Aud/Vis 1 34.4 1 34.4
CNS Rm Call Fwd On DID Lines Call Planner I 0.0 1 0.0
eNS Number Forwarding Number Forwarding 1 0.0 1 0.0
D'S Easy Access Easy Access 1 0.0 1 0.0
CNS Ca l! Queuing Call Queulr::g 1 0.0 1 0.0
CNS Selective Call waiting Selective Ca:!.l Waiting 1 0.0 I 0.0
CNS Wireless Extension Wireless Extension 1 0.0 1 0.0

12/31/10112/31/111
------1--------1
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SUMMARY FOR MARKET AREA: BILLINGS

APPENDIX A

- MONTANA

Percen~age Availabili~y of DNA Services By Date for BILLINGS

I Type
1------
I ESA
I ESA
I BSA

I ESA
I ESA

I ESA

I ESA
I ESA

\ ESA
I ESA
I ESA
I BSA
, ESA

I ESA
I BSA
I ESA
I ESA

I ESA
I BSP.

I ESA
I ESA
\ ESA

I ESA

Gene~ic Name of DNA Se~v I Product Name of DNA Serv 112/31/08112/31/09 12/31/10112/31/111
-------_·_-----------------1--------------------------1--------1-------- --------1--------1

C2 T}llA - X.25 Pkt 5.... I Packet S....·itching (X.2S) I 100.0 I 100.0 100.0 I 100.0 I
C2 T:~B - X.75 Pkt s.... i Packet Switching {X.751 I 100.0 I 100.0 100.0 I 100.0 I
Modem Aggregation Svc I Modem Aqgregation Svc I 100.0 I 100.0 100.0 I 100.0 I
Direct Current (M'T3) I Direct. Current (MT3) I 100.0 I 100.0 100.0 I 100.0 I
McCUlloh Loop (LS2] I McCulloh L::Jop (LS2) \ 100.0 I 100.0 100.0 I 100.0 I
Frame Relay Service I Frame Relay Service I 100.0 I 100.0 ::'00.0 I 100.0'
A'!'M eeL Relay Service I ATM Cell Relay Se=vice I 100.0 I 100.0 100.0 I 100.0 I
C3 TypA Oed Metalhc I Analog PLS-OC2S I 100.0 \ 100.0 100.0 \ 100.0 I
C3 TypE Oed Telegraph I A.."1alog PLS-LSDS I 100.0 I 100.0 100.0 I 100.0 I
C3 TypC DeC. voice Grd I lu:ialog i?LS-VGS I 100.0 I 100.0 100.0 I 100.0 I
C3 TypO Ded P~gm Audio I Analog PLS-AS I 100.0 I 100.0 100.0 I 100.0 I
C3 T)'PE Oed vic5eo I Analog PLS-YS I 100. a I 100.0 100.0 I 100.0 I
C3 TypF Oed <; &4kbps I Digital Data .service I 100.0 I 100.0 100.0 I 100.0 I
C3 TypG Oed 1.544Mbps I OSl Service I 100.0 I 100.0 100.0 I 100.0 I
C3 TypH Oed >l.S44M.Ops 1 OS3 service I 100.0 I 100.0 100.0 I 100.0 I
C4 - Oed Nt ....k Accss Link I Analog PLS I 100.0 I 100.0 100.0 I 100.0 I
Data Over Voice (DOV) I Simul~aneous -"oice/Data I 100.0 I 100.0 100.0 I 100.0 I

C3 TypK Ded &4 kbps I Digital Dat.a SVc-64kbps \ 100.0 I 100.0 100.0 I 100.0)
21 TypA - Ckt. Sw Lwe I Yoice Gr Line Ckt S....'t.'d I 100.0 I 100.0 100.0 I 100.0 I
C1 TypB - Ckt Sw Trunk I Voice Gr Trnk Ckt S",·t.'d I 100.0 I 100.0 100.0 I 100.0 I
Coin Ph-Post Dial DTMF ! SP Ii. Shared Coin Lines I 100.0 II 100.0 100.0 I 100.0 I
Faster E;ignaling-DID I Celled Dir No De1iv(DID) I 100.0 I 100.0 100.0 I 100.0 I
SSS ACCE~SS Service I 555 Access Service I 0.0 I 0.0 0.0 I 0.0'
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100.0
100.0
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Percent.age Availability of DNA Services By Date ior BILLINGS

I Type' Generic Name of DNA Se>V i Product. Name of aNA Serv 112/31/0Bll~/31/09112/31/10

1------1--------------------------1--------------------------1--------1--------1-
I BSE: I Call De... Reed'g Rp:s Ph I Acc Svc Bill Info (pkt) I 100.0 I 100.0 I
I ESE \ Call Redrection Packet I Backup/Redirection (pkt.) I 100.0 I 100.0 1
I ESE I Closed Fser Groc:ps Pkt. I Closed User Group (pkt) I 100.0 I 100.0 I
I BSE I Fast Select JI_ccep~ Pkt I Fast Select Accept. (ph) I 100.0 I 100.0 I
I BSE I Fast Select. Request Pkt I Fast Select. ACCept (ph) I 100.0 I 100.0 I
\ BSE I Hun:. Grcl.:ps Packet. I l~ult Port Hunt. Grp (pkt) I 100.0 I 100.0 I
I BSE I Me~u Acs Trans - Gat.e~ay I Communit.y Link I 0.0 I 0.0 I
I ESE I Reverse Chg Accept pkt. I Rev Chg Acceptance (9k~) I 100.0 I 100.0 I
I BSE I 1ncomino; CIs Barred-Pk: I CUG Inc Acc Barred (pkt) I 100.0 I 100.0 I
I ESE I Outgoin~ CIs Barred-Pkt. I CUG Out Ace Barred (pkt.) I 100.0 I 100.0 I

I BSE I Flo ...' CoI:t.r Param Neg-?kt , Flow Control Param (pkt.) I 100.0 I 100.0 I
I BSE I Logical Chan Layour.-Pkt. 'I Logi:::a1 Chan Layout. (pkt) I 100.0 I 100.0 I
1 BSE I Logical Channels-Pkt. I Loglca1 Channel (pktl I 100.0 I 100.0 I
I BSE I Mult. Nt. ....·k Ac5dr/Port.-Pkt I Mult N:.wk Addresses (pkt) , 100.0 I 100.0 I
I BSE I De:ault. \O"indo....· Size-Ph I Non-St.d Window Size(pktl I 100.0 I 100.0 I
1 BSE I Penn Virtual Ckt-Pkt I Perm Virtual Ckt (pkt) I 100.0 I 100.0 I
I ESE I Rev Chg Req Optn-Pkt I Rev Charge Option (ph) I 100.0 I 100.0 I
I BSE I Calling Name Delivery I Calling lJame Dell very I 100.0 I, 100.0 I
I ESE I Redirect.ing Name Deliv I RedHect.ing Name De~iv I 100.0 I 100.0 I
I lOSE I AcC To Or Cn Transmissn , Clear Channel Capabilit.y I 100.0 I 100.0 I
I ESE I Aut.omar.ic Protect S",·t.chg I Aut.omat.ic Loop Transfer I 100.0 I 100.0 I
I ESE 1 E"::-idging I Bridging I 100.0 I 100.0 I
I BSE I Condit.ioning I Privat.e Line condition I 100.0' 100.0 I
I ESE I Seconda~y Ch Capability I secondary Channel I 100.0 I 100.0 I
I BSE I Net .... ork Reco;,.! 19u~ation \ Command-A-Link I 100.0 I 100.0 I
1 BSE larder Ent.ry Service AlH Order Entry I 100.0 I 100.0 I
I ESE I Trans Imprv - ekt. Sw Svcs Improve ,:,rans Perform I 100.0 I 100.0 I
I ESE ! Multiplexing-Digit.al MultipleXlng \ 100.0 I 100.0 'I

I ESE I Call De: Rcdg-NXX S-::reen Net. .... ork Access Service I 100.0 I 100.0 I
I BSE I Tro.ffic Data Reports Traffic Data Report. Svc I 100.0 I 100.0 I
I ESE I Call Evnt & Mgt. sgnl Svc Call Evnt & Mqt. Sgnl Svc I 100.0 \ 100.0 I
I ESE I Et.hernet Prt.s Over SONET Et.hernet. Prts Over SONET I 100.0 I 100.0 I

I BSE I Alternat.e ROutlns Alt Traffic Routing I 100.0 I 100.0 I
I BSE I Answer Supv'n Line Side Ans Supv'n - Line Slde I 0.0 I 0.0 I
I BSE i Call Detail Rec~d'g Rpts Access Svc Bilhng Info I 100.0 I 100.0 I
I BSE I Clld DN Deliv via DID Called Dir No Deliv(DID) I 100.0 I 100.0 I

'ESE I Flexible ANI Flexible ANI '0.0 I 0.0 I
I aSE I Cllg B11g Num Deliv FG B Auto Number ID (FCB) I 100.0 I 100.0 I
I ESE I Cllg B1l3 Num Deliv FG D Auto Number ID (FGD) I 100.0 I 100.0 I
I BSE I C113 DN Deliv via eCLID Calling No. ID (BCLID) I 0.0 I 0.0 I
I ESE I Cllg DN De1iv via ICLID Caller ID Number \ 0.0' 0.0 I
I ESE I DID Trun''\: Queuing DID Trk Q & Basic Announ I 0.0 I 0.0 I
I BSE I Make Busy Key Make Busy I 100.0 I 100.0 I
I ESE I Mesaage Oesk (SMDI) Message Del v-=.ry Service I 0 . 0 I 0.0 I
I ESE I MWI AC'cl·."ation (Audible) Message Del very Service I 0.0 I 0.0 I
I BSE I MWI Acti~at.ion (Visual) Message Del very Service I 0.0 I 0.0 1
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APPENDIX A

BSE Multiline Hunt Group Hunting 100. 0 lOO. 0 100 .0 100. 0
BSE MLHG CO An110'.lnCements Uniform Call Distribut'n 100. 0 100. 0 100. 0 100. 0
ESE MLHG Access cO Each Port Hc.lnting 1 DO. 0 100 .0 100. 0 100. 0
ESE MLHG Overflow Eunl:i~g 100 .0 100. 0 100. 0 100. 0
BSE ML..HG VeIl L~ne Hunting Unlform Call D::..stribut'n 100. 0 100. 0 100. 0 100. 0
ESE ML.l-lG VCD Wit.'l Queuing Uni-form Call Dlstribut' n 100 .0 100. 0 100. 0 100. 0
ESE Three Way Call Transfer Call Transfer 100. 0 100. 0 1 DO. 0 100. 0

ESE Mssg D!'!llk Ex;;and (5MDIE) Msg Del Svc{Interof~icel 0 .0 O. 0 o. 0 o. 0
ESE MWI Ace (Audible) Expand Msg Del Svc(Intero!fice) O. 0 O. 0 0 .0 0 .0
BSE MWI Ace (Visual) Expand Msg Del Svc(Intero:fice) 0 .0 O. 0 0 .0 0 .0
BSE Op Sves . Au:o Call D::..sc Op Sves . Auco Call Dist 0 .0 o. a O. 0 o. 0
BSE Mplx-Tl"l . 544Mbps-Line Interface Group 6 100. a 100 .0 100. 0 100. a
BSE Remote Call Forwarding Market Expansion L::..ne 100 .0 100 .0 100. 0 100 .0
BSE Three WilY Calling Three Way Calling 100 .0 100. 0 100. 0 100. 0
BSE Dial Ca::'l Wai dng Dial Call wai:.i.:J.g 100. 0 100 .0 100. 0 100. 0
ESE DistinCl.ive Aler:. Distinctive Alert 100. 0 100. 0 100 .0 100 .0
ESE Dir Cal:. pickup w/o9arge Dir Call FU w/o Barge-In 100. 0 100. 0 100. 0 100. 0
ESE Dir Cal}. Pickup ..... /Barge Dn Call FU w/ Barge~In 100. 0 100 .0 100. 0 10C. 0

BSE Call Tnlnsfe:: on DID DID 2-Way Call Transfer 100 .0 100. 0 100. 0 100. 0

BSE Security Screen secu;:-ity S~reen 0 .0 0 .0 O. 0 0 .0
ESE CEMSS Subscri.ber CEMSS Subscriber 0 .0 O. 0 o. 0 0 .0

------ . -
.~---------------------- -------------- ----------- -------- -------- --------

Percentage Availabi11ty 0: ONA Services By Dace for BILLINGS

Type 1 Generic Name of aNA Serv
·_····1·····················

eNS 1 Direct Call Packet
CNS I Pnvacy +

CNS 1 Redirect-ing Num Deliv
CNS I Calling Name ID
CNS Versanet
CNS Aueomatic Callback
CNS Aueomat~c Recall
CNS CFBL Int ras ...·::.::.ch
CNS CFBL Intersw:tch
CNS CFBL/DA Cust Act/Deact
CNS CFBL/DA Cust F.....d To No.
CNS CFDA I:J.t-ras itch
CNS CFDA Inters i;::ch
CNS CF Mult Sim Call Intersw
CNS CF variCible
CNS CF Var P.ce w/o Crtsy Cal
CNS c:F Var ".emoee Ac:./Cntrol
CNS Call Waiting Cancel
CNS CuSt Originated Trace
CNS Distincdve Ringing
CNS Dist RiLg Term Screen
CNS Hot L1m,
CNS MWI ATR Audi.ble Msg Wt-g
CNS MWI ATR Visual Msg Wtg
CNS Selective Call Forwarc'g
CNS Selective Call Reject-ion
CNS Shared Speed Calling
CNS Speed Call~ng

CNS Warm Line
:'NS CFOA After CW
CNS :FBL & (FDA Intraswitch
CNS Custom Ring'g-CF(:ueure)
CNS CFDA To DID Intraswitch
CNS CFBL & CFDA Interswitch
CNS Speed Calling (30 No)
CNS MWI Audible/Visuai
CNS Rm Call F.....d On DID Lines
CNS Number Forwarding
CNS Easy Access
CNS Call Queuing
C~S Selective Call Waiti:J.g
CNS Wireless Exeension

I Product Name of aNA serv 112/31/08112/31/09112/31/10112/31/111

1··--······················1········1·······-1· -·····1········1
I Auto Call (Packee) I 100.0 I 100.0 I 100.0 I 100.0 I
I Privacy + I 100.0 I 1000 1 100.0 I 100.0 I
I Redirecting Num Oeliv I 100.0 I 100.0 I 100.0 I 100.0 1
1 Calling Name 10 I 100.0 I 100.0 100.0 I 100.0 I
1 Versanet I 100.0 I 100.0 100.0 1 100.0 I
1 Continuous Redial I 0.0 1 0.0 0.0 I 0.0 I
I Last Call Return I 0.0 I 0.0 0.0 I 0.0 I
I Call Fwd'lng Busy i..lne I 100.0 I 100.0 100.0 1 100.0
1 Call F d Busy Llne (Expl I 100.0 1 100.0 100.0 I 100. C
I Call F d BL, Cuse Prog 'I 100.0 I 100.0 100.0 I 100.0

Call Fwd DA, CuSt Prog I 100.0 I 100.0 100.0 I IDO.O
Call F.....d'ing Don't AIls I 100.0 I 100.0 100.0 I 100.0
Call Fwd Don't Ans (Exp) I 100.0 \ 100.0 100.0 1 100.0
Call Fwd'ing Variable I 100.0 I 100.0 100.0 1 100.0
call F.....d'ing variable I 100.0 I 100.0 100.0 1 100.0
Call Fwd Var w/o CampI I 100.0 I 100.0 100.0 1 100.0
Rem Access F .....d'ing I 0.0 I 0.0 0.0 I 0.0
Call Waicing I 100.0 1 100.0 100.0 I 100.0
Call Trace I 0.0 1 0.0 0.0 I 0.0
priority Call I 0.0 1 0.0 0.0 I 0.0
Custom R1nging 1 100.0 I 100.0 100.0 1 100.0
Hot LlTIe I 100.0 I 100.0 100.0 1 100.0
Msg Wtg Indic'n-Audible \ 0.0 I 0.0 0.0 I 0.0
Msg Wt.g Indic'n-Visual 1 0.0 I 0.0 0.0 I 0.0
Selective Call F.....d'ing I 0.0 I 0.0 0.0 I 0.0
Call Rejection I 0.0 I, 0.0 0.0 I 0.0
Abbr Ace/Ace (1-2 Digit) I 100.0 I 100.0 100.0 I 100.0
Speed Calling (8 No) I 100.0 100.0 100.0 100.0
Warm Line I 0.0 0.0 0.0 0.0
Call Waiting 100.0 100.0 100.0 100 0
Call F .....d Busy Line/DA 100.0 100.0 100.0 100.0
Custom Ringing-Call F""d 0.0 0.0 0.0 0.0
Expanded Answer 0.0 0.0 0.0 0 0
Call Fwd/ing EL/DA (Exp) 100.0 100.0 100.0 100.0
Speed Calling (30 No) 100.0 100.0 100.0 100.0
MWI ATR Aud/Vis 0.0 0.0 0.0 0.0
Call Planner 0.0 0.0 0.0 0.0
Number Forwarding C.O 0.0 0.0 0.0
Easy Access 0.0 0.0 0.0 0.0
Call Queuing 0.0 0.0 0.0 0.0
Selective Call Waiting 0.0 0.0 0.0 0.0
Wireless Extenslon 0.0 0.0 0.0 0.0



SUMMARY FOF. MARKET AREA: HELENA
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- MONTANA

Percentag~ Ava~1abil~ty of DNA Services By Da~e for HELENA

I Type Generic Name of DNA Serv Preduct Name of ONA Serv 112/31/08 12/31/09 12/31/10112/31/111

1------ -------------- -------- ~------~------------------1-- -------- -------- 1--------1
BSA (:2 TypA - X.25 Pkt S. Packel: S".. i tc~in9 (Y.. 25) 1 0 .0 0.0 0.0 1 o. 0 I
BSA ::2 Typo - X.75 Pkt S. Packet S",,'itdling (X.75) 1 0 .0 0.0 0.0 I o. 0 1
BSA Modem A9g r egatior. Svc Modem Aggregation Svc 1 0 .0 C. 0 0.0 1 0.0 1
BSA :>i~ect Current (MT3) Direct Curren:' (MT3) 1 0 .0 0.0 0.0 1 0.0 I
BSA McCulloh Loop (LS2) McCulloh Loop (LS2) 1 0 .0 o . 0 0.0 1 0.0 1
ESA Frame R€:lay Service Frame Relay Service 1 0 .0 0.0 0.0 I 0.0 1
BSA ATM Cell Relay Service ATM Cell Relay Service 1 0.0 0.0 0.0 I 0.0 I
ESA C3 TypJl. Oed Meta 11 ic Analog PLS-DCCS 1 00.0 1 00.0 100.0 I 100.0 I
BSA C3 TypB Oed Telegraph &"1a109 PLS-LSDS IOD . 0 100.0 100.0 1 100.0 1
BSA C3 TypC Oed Voice Grd A!1alog PLS-VGS 100,0 100.0 100.0 1 100.0 1
BSA C3 TypO Oed Prgm Audio knalog PLS-AS 100.0 100.0 100.'J I 100 _0 1
BSA C3 TypE Oed Video Analog PLS-VS 100.0 100.0 100.0 " 100.0 1

BSA C3 TypF Oed < 54kbps Digital Data Service 100.0 100.0 100.0 1 100.0 1
BSA C3 TypG Oed 1.544Mbps DS1 Servl~e 100.0 100.0 100.0 1 100.0 1
BSA C3 TypH Oed >1.544Mbps DS3 Service 100.0 100.0 100.0 1 100.0 I
90SA C' - Dec Ntwk Acess Linlc Analog PLS 100.0 100.0 100.0 1 100.0 1
BSh Data OVEr Voice (DOV) Simultaneous Voice/Daea 100.0 100.0 100.0 I 100.0 I
BSA C3 TypK oed 64 kbps Digital Data SVC-64kbps 100.0 100.0 100.0 I 100.0 1
BSA C1 TypA - Ck, S. Line Voice Gr Line Ck' Sw'::.'d lOO.O 100.0 100.0 1 100.0 1
BSA 01 TypE eke S. Trunk Voice Gr Trnk Ck, Swe'd 100.0 100.0 100.0 1 100.0 I
BSA Coin Ph-Pose Dial DTMF SP & Shared Coin Lines 100.0 100.0 100.0 1 100.0 1
BSh Faster ~ignaling-DID Called Dir No Deliv{DID) 100.0 lOG.o 100.0 1 100.0 1
BSA 5S5 ACC~SS Service 555 Access Service 0.0 0.0 o. 0 1 0.0 I

---------------- ---------- --------- _.-~------------- -------- -------- --------

Percencage ~vailabill~y of aNA Services By Daee for HELENA

I Type I Generic Name of aNA Serv 1 Produc'::. Name of DNA Serv 12/31/08112/31/09112/31/10 12/31/111

1---- -1--------------------------1-------------------------- --------1--------1-------- --------1
I BSE I Call Det Recd'g Rpts Pkt I A~c Svc Blll Info (pkt) 0.0 1 0.0 I 0.0 0.0 I
I BSE I Call Reduectio:l Packet I Backup/Redirection (pkt) 0.0 I 0.0 I 0.0 0.0 I
I ESE I Closed User Groups Pkt I Closed User Group (ph) 0.0' 0.0 I 0.0 0.0 \
I ESE I Fast Select 1..ccept Pkt I Fas: Selece Accept (pkt) 0.0 I 0.0 I 0.0 0.0 I

E3E I Fast Select Request Pkt I Fast Select Accept (pk:.l 0.0 I 0.0 I 0.0 0.0 I
BSE I Hunt Grcups Packet I Mult Port Hunt Grp (pktl 0.0 I 0.0 I 0.0 0.0 I
BSE I ~.enu Acs T:rans Gateway I Community Llnk 0.0 I 0.0 I 0.0 0.0 I
BSE I Reverse Chg Accept pke I Rev Chg Acceptance (pkt) 0.0 I 0.0 I 0.0 0.0 I
BSE I Incoming CIs Barred-Pkt I CUG Inc Acc Barred (pkt) 0.0 I 0.0 I 0.0 0.0 I
BSE I Outgoing Cls Barred-Pkt I CUG Out Acc Barred (ph) 0.0 I 0.0 I 0.0 0.0 I
BSE I Flow Contr P~l-all". Neg-Pkt I Flow Control Param {pkt) 0.0 I 0.0 I 0.0 0.0 I
BSE I Logical Chan LayoUt: - Pkt I Logical Chan Layout (9k:) 0.0 I 0.0 I 0 0 0 . 0 I
BSE I Logical Channels-pk: I Loglcal Channel (pkt) 0.0 I 0.0 I 0.0 0.0 I
BSE I Mult Nt ....'k Addr/port-pkt I Mult Ntwk Addresses (pkt) 0,0 I 0.0 j 0.0 0.0 I
BSE I Default WinDOW Size-Pkt I Non-Std Window Si:ze(pkt) 0.0 I 0.0 1 0.0 0.0 I
BSE I Pe:!.""m virtual Ck!:-Pkt. 1 Perm Vi:!.""tual ekt (pkt) 0.0 I 0.0 1 0.0 0.0 I
BSE I Rev Cbg Req Op:n-Pkt I Rev Charge Option (pkt) 0.0 I 0.0 I 0.0 0.0 I
BSE I Calling Name Delivery I Calling Name Delivery 0.0 I 0.01 0.0 0.0 I
BSE I Redi:-ecting Name Deliv I Redirecting Name Deliv 0.0 I 0.0 I 0.0 0.0 I
BSE I ACC To Clr Ch Transmissn 1 Clear Channel capability 100.0 I 100.0 I 100.0 100.0 I
BSE I Automatic Protect Swtchg I Automatic Loop Transfer 100.0 I 100.0 I 100.0 100.0 I
ESE I Bridging I Bridging :100.0 I 100.0 I 100.0 100.0 I
BSE I Conditloning 1 Private Line Co~dition 100.0 I 100.0 I 100.0 100.0 [
ESE Secondary Ch Capability I Seconoa:!.""y Channel 100.0 I 100.0 I 100.0 100.0 I
BSE Net ....ork Recor.figuration I Command-A-Link 100.0 I 100.0 1 100.0 100.0 I
BSE Order Enery Servlce I ANI Order Entry 100.0 I 100.0 1 100.0 100.0 I
BSE Trans Imprv-Ckt S",' Svcs I Improve Trans Perform 100.0 I 100.0 I 100.0 100.0 I
BSE Multiplex~ng-Digltal I Multiplexing 100.0 \ 100.0 I 100.0 100.0 I
ESE Call Det Rcdg-llXX Scree:l I Network Access Service 100.0 I 100.0 I 100.0 100.0 I
BSE Traffic Data Repo:-ts I Traffic Data Report Svc 100·0 I 100.0 I 100.0 100.0 I
BSE Call E'r.lt & Mgt Sgn1 Svc: I Call Evnt & Mgt Sgnl Svc 100.0 I 100.0 \ 100.0 100.0 I
ESE Ethernet Prss Over SOl'iET I Eehernet Prts Over SONET 1000 I 100.0 I 100.0 100.0 I
9SE Alternate Routing I A1t Traffic Routing 100,0 I 100.0 I 100.0 100.0 I
BSE Answer Supv'r:;. Line Side I Ans Supv'n - Line Side 0,0 I 0.0 I 0.0 0.0 I
BSE Call Detail Recrd'g Rpts I Access Svc Billing Info 100.0 I 100.0 I 100.0 100.0 I
BSE elld DN Deliv via DID I Called Dir No Deliv(DID) 100.0 I 100.0 I 100.0 100.0 I
ESE Flexible ANI I Flexible MI 6.0 I 6.0 I 6.0 6.0 (
ESE Cllg Bllg Nurr. Deliv FG B I Auto Number Hl (FGB) 100.0 I 100.0 I 100.0 100.0 I
BSE Cllg Bllg NUll", Debv FG D I Auto Number Ir (F(;D) 100.0 I 100.0 I 100.0 100.0 I
SSE Cllg DN Deliv via BCLID I Calling No. ID (BCLID) 0.0 I 0.0' 0.0 0.0 I
BSE Cllg Dll Deliv via ICLID I Caller 10 Number 0.0 1 0.0 I 0.0 0.0 I
BSE DID Trunk Queuing I DID Trk Q & Basic Jo.nnoun 0.0 I 0.0 I 0.0 0.0 I
BSE Make Busy Key I Make Busy 100.0 I 100.0 I 100.0 100.0 I
BSE Messa;!? Desk (SMDI) I Message Del very Service 25.'1 I 25.'1 I 25.4 2S.4 1
ESE MWI Activa:ion (Audible) I Message Del very Service 19.3 I 19.3 I 19.3 19.3 1
ESE MW1 Activation (Visual) I Message Del very Service 19.3 I 19.3 I 19.3 19.3 \



BSS
SSE
BSE
SSE
BSE
3SE
BSE
BSE
BSE
SSE
eSE
SSE
BSE
SSE
BSE
BSE
SSE
BSE
BSE
BSE
SSE

MultillLe Hunt Group
MLHG CO Announcements
MLHG Access to Each Port
MLHG Overflow
MLHG VC~ Llne HUnting
MLHG UC~ With Queuing
Three Way Call Transfer
Mssg Desk Expand (SMDIE)
MWI Act (Audible) Expand
MY,I Act (Visual) Expand
Op Svcs - Auto Cail Dist
Mplx-Tl-l.544Mbps-Line
Remote Call Forwarding
Three Way Calling
Dial Call Waiting
Distinctive Alert
Dir Call Plckup w/oBarge
Dir Call Pickup w/Barge
Call Transfer on DID
Security Screen
CSMSS S~bscriber

APPENDIX A

Hunting
Uniform Call Distribut'n
Hunt lng
Huntlng
Uniform Call D~stri~ut'n

Uniform Call Distribut'n
Call Transfer
Msg Del Svc(Interof~ic~)

Msg Del Svc(lnteroffice)
Msg Del Svc(Interof~ice)

Op svcs - Auto Call Dist
Interface Gro~p 6
Market ExpanSlon Llne
Three Way calling
Dial :a11 Wait~ng

Distinctive Alert
Dir Call PU 101/0 Barge-In
Dir Call PU loll Barge-In
DID 2-Way Call Transfer
Securlty Screen
CEMSS Subscriber

100.0
94.0

100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
100 0
100.0

94.0
0.0
0.0

1 00.0
94. 0

100.0
100.0
100,0
100.0
100,0

0.0
0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0

94 .0
0.0
0.0

100.0
94 , 0

100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0

94 . 0
0.0
0.0

100.0
94 . 0

100.0
100.0
100.0
100.0
100.0

e,.o
00
0.0
0.0

100. 0
100. 0
100, D
HlO. D
100.0
100.0
100.D

94. 0
0.0
0.0

Percentage Avai1abil~ty of DNA Se.rvi~es By Date :or HELENA
--------------------------------------------------------------------------- -----------------

I Type Generlc Name of DNA Se~ I Product Name of ONA Serv 112/31/08 12/31/D9112/31/10 12/311111
1- - - -- --------------------------1--------------------------1-------- --------1 --------1
1 CNS Direct Call Packet I Auto Call (Packet) I 0.0 0.0 1 o. 0 0.0 1
1 CNS Privacy . I Privacy . 1 0.0 0.0 1 0 .0 0.0 I
I eNS Redirecting Nurn Deliv 1 Redlrecting Nurn Deliv 1 0.0 0.0 1 0 .0 0.0 I
1 CNS Calling Name 10 1 Calling Name 10 1 0.0 0.0 1 0 .0 0.0 I
I eNS Versane~ 1 Versanet 1 0.0 0.0 1 0 .0 0.0 I
I eNS Automatic Callback I Continuous Redial 1 0.0 0.0 I 0 .0 0.0 I
I CNS Automatic Recall I Last Call Return 1 0.0 0.0 I 0 .0 00 I

CNS CFBL Intras...':.tch I Call Fwd'ing Busy Llne 1 100.0 100.0 I 100. 0 100.0 1
eNS CFBL Inte.rswltch I Call Fwd Busy Line (Exp) I 100.0 100.0 1 100.0 1 aD, D 1
CNS CFBL/DA Cust l'.:::t /Deact 1 Call Fwd BL, Cust Pro3 I 100.0 100.0 1 10D.O IDO.O 1
CNS CFBL/DA CuSt F...'d To No. I Call Fwd DA, Cust Prog I 100.0 100.0 1 100.0 100.0 I
CNS CFDA Intraswltch I Call Fwd'ing Don't leos I 100.0 100.0 1 10D.D 100.0 I
CNS CFDA Inters ....:.tch I Call Fwd Don'~ Ans (EXp) I 100.0 100.0 I 100.0 100.0 I
CNS CF Mult Sim Call 1nte=sw I Call Fwd'ing Variable 1 100.0 100.0 1 100.0 100.0
eNS CF VariiO.ble I Call Fwd'ing variable 1 100,0 100.0 I 100.0 100.0
CNS CF Var J.ct w/o Crtsy Cal , Call Fwd Var w/o Compl 1 94.0 94.0 I 94.0 94.0
CNS CF Var F::emote Act/Cntrol 1 Rem Access Fwd'lng 1 0.0 0.0 I 0.0 0.0
CNS Call WaJ t ing Cancel 1 Call Wait in3 1 100.0 100.0 I 100.0 100.0
CNS Cust Originated Trace 1 Call Trace 1 0.0 0.0 I 0.0 0.0
CNS D1Stinct,lVe Ringing 1 Priority Call 1 0.0 0.0 I 0.0 0.0
CNS Dist Ring Term Screen 1 Custom Ringing 1 94.0 94.0 I 94.0 9... 0
CNS Ho' Lintt 1 Ho' Line I IDO.D 100,0 I 100.0 100.0
CNS MW1 ATR Audible MS9 W'9 I Msg Wtg Indic'n-Audible 19.3 19.3 I 19.3 19 .3
CNS MW1 ATR Vlsual Msg W'9 1 MS9 WC9 Indic'n-Visual 19 .3 19.3 I 19.3 19 .3
eNS Selectiye Call Forward' 9 1 Selective Call F...'d'ing 0.0 0.0 I 0.0 0.0
CNS S~lectiYe Call Rejec':ion I Call Rejection 0.0 0.0 I 0.0 0.0
CNS Shared Speed calli~g I Abbr Ace/Act (1- 2 Digit) 100.0 100.0 1 100.0 100.0
CNS Speed Calling I Speed Calling 18 No) 100.0 100,0 1 100.0 100. 0
eNS Warm Line I Warm Line 6.0 6.0 I 6.0 6.0
CNS CFDA l'.:t er OW Call Wai-.:ing 94.0 94.0 1 " .0 94.0
CNS CFBL & CFDA Intraswitch Call Fwd B'.1s1' Line/DA 100.0 100.0 1 100 .0 100.0
CNS Custom P. in3'9-CF(future) Custom Ringing-Call Fwd 0.0 0.0 1 0 .0 0.0
ellS CFDA To DID Intras...·itch Expanded Answer 0.0 0.0 1 O. 0 0.0
CNS CFBL & eFDA Interswitch Call Fwd'ing EL/DA (Exp) 100.0 100.0 1 1 OD , 0 lDD.O
CNS speed Calling (30 Nol Speed Calling (30 Nol 100.0 100.0 I 10D.0 10D.D
CNS MWI Audi.bl e/visual MWI ATR Aud/V1S 19.3 19.3 I 19.3 29.3
CNS Rrn Call Fwd Dn DID Lines Call Planner O. 0 0.0 1 0.0 0.0
CNS Number l'orwardlng Number Forwarding 0 .0 0.0 1 0.0 0.0
CNS Easy Ac:~ess Easy Access 0 .0 0.0 I 0.0 0.0
CNS Call Q·..wuing Call Queuing 0.0 0.0 I 0.0 0.0
CNS Selective Call Wai t ing Selective Call Waiting 0.0 0.0 I 0.0 0.0
CNS Wireles~; Extension Wireless Extension 0.0 0.0 I 0.0 0.0

-------------------------- -------------------------- -------- -------- -------- --------



SUMMARY FOR MA..'<.KET JL'<.E.l\.: OMAHA

APPENDIX A

- NEBRASKA

Percen~age Avai~ability of aNA Services By Date for O~~A

Type

'SA
'SA
BSA
B$A
'SA
BSA
BSA

'SA
BSA

'SA
BSA

'SA
BSA
BSA
BSA

'SA
BSA
BSA
BSA
BSA
BSA
BSA
BSA

Generic Name 0: ONA Serv

C2 TypA - X.25 pkt SW
C2 TypB - X.75 Pkt Sw
Modem Aggrega~ion Svc
Direct Current (M?3)
McCulloh Loop (LS2)
Frame Relay Service
ATM Cel:c Relay Service
C3 TypA Oed Metallic
C3 Ty~B Ded Telegraph
C3 TypC Ded Voice Grd
C3 TypD Ded Prgm Audio
C3 TypE Ded Vldeo
C3 TypF Oed ~ 64kbps
C3 T}~G Ded 1.544Mbps
C3 T}~H Ded ~1.544Mbps

C4 - oed Ntwk Accss Link
Da~a Over VOlce (DOV)
C3 TypK Dec 64 kbps
Cl TypA - ekt Sw Line
Cl TypB - Ckt Sw Trunk
Coin Ph-Post Dial DTMF
Faster :31gnaling-DID
555 Access Service

Product Name 0: ON~ Serv 112/31/08112/31/09

--------------------------1--------1--------
Packet SWltching (X.25) 1 100.0 I 100.0
Packet Switchi-ng (X.75) 1 100.0 I lOO.O
Modem Aggregation Svc 1 100.0 I 100.0
Di-rect Curre:1L: (MT3) 1 100.0 1 100.0
MCCulloh Loop (LS2) I 100.0 I 100.0
Frame Relay Service 1 100.0 I 100.0
ATM Cell Relay Service 1 100.0 1 100.0
Analog PLS-DCCS 1 100.0 1 100.0
Analog PLS-LSDS I 100.0 I 100.0
Analog PLS-VGS 1 100.0 100.0
Ar,alog P!...S-AS 1 100.0 100.0
Analog PLS-VS I 100.0 100.0
Digital Data Servlce 1 100.0 100.0
DS1 Service I 100.0 100.0
DS3 Service 1 100.0 100.0
Analog PLS I 100.0 100.0
Simultaneous Voice/Data I 100.0 100.0
Digital Data SVC-64kbps I 100.0 100.0
Voice Gr Line Ckt Swt'd I 100.0 100.0
Voice Gr Trnk Ckt Swt'd I 100.0 100.0
SP & Shared Coin Lines 1 100.0 100.0
Called On No Dehv(OID) 1 100.0 100.0
555 Access Service 1 0.0 0.0

12/31/10

100.0
1 00.0
100.0
1 00.0
:1. 00.0
:1. 00.0
100. 0
100.0
1 00.0
lOO.O
100. 0
100. 0
100.0
100.0
1 00.0
100.0
1 00.0
100.0
100.0
1 00.0
100.0
100.0

0.0

12/31/111

--------1
100_0 I
100.0 I
1 DO. 0 I
100.0 1
100. 0 I
100.0 I
100. 0 I
100. 0 1
100. 0 1

100. 0 I
100.0 ,
100. 0 1
100. 0 I
100.0 I
100.0 I
100.0 I
100.0 1
100.0 1
100 . 0 1
100.0 1
100.0 I
100 . 0 I

0.0 I

Percen~age Availability of aNA Services By Date for OMAHA

23.5
23.5
23.5

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

21.5
100.0
100.0

21.5
100.0
100.0

o. a
0.0
0.0

100.0

Type I Generic Name of aNA Serv I Product Name of aNA Se~

------1--------------------------1--------------------------
BSE Call Det Recd'g Rpts Pkt 1 Ace Svc Bill Info (pkt)
BSE Call Redirectior.. Packet 1 9ackup/Redire:::tion (pkt)
BSE Closed User Groups Pkt 1 Closed User Group (pkt)
BSE Fast Select A':"cept Pk-. 1 Fast Select Accept (pkt)
BSE Fast Select Reqt:est Pl~t 1 Fast Select Accept (pktl
BSE Hunt Gro'..lps Pa:::ket 1 Mult Port Hunt Grp (pkt)
BSE Menu Acs Trans - Gateway 1 Community Link
BSE Reverse Chg Accept Pkt I Rev Chg Acceptance (pkt)
ESE Incoming CIs Barreo-pkt I CUG Inc ~cc Barred (pkt)
BSE autgoin~3 CIs Barred-pkt 1 cue; Out Ace Barred (pkt)
BSE Flow CO;ltr Param Neg-Pkt 1 Flow Control Param (pkt)
ESE Logical Chan Layout-Pkt 1 Logic&l Chan ~ayout(pkt)

9SE Logical Channels-Pkt 1 Logical Channel (pkt)
BSE Mu1t Nt'..k Add:::/Port-Pkt I Mult Ntwk Addresses (pkt)
ESE Defat;lt Window S.ize-Pkt I Non-Std wi:100W Size (pkt)
BSE perm Virtual Ck:-Pkt Perm Virtual Ckt (pkt)
BSE Rev Chg Req Optn-Pkt Rev Charge Option (pkt)
BSE Calling l'ame Delivery calling Name Delivery
BSE Redi~ee~ing Name Deliv Redirecting Nam~ Deliv
ESE Ace To ':lr Ch Transmissn Clear Channel Capabillty
ESE Automatic Protect S~tchg Automatic Loop T~ansfe~

ESE Bddginq Bridging
BSE Conc.itio:m::'ng Priva.te Line Condition
ESE Secondary Ch Capability Secondary Channel
ESE Netwol:"k Re::onfigul:"ation Command-A-Llnk
BSE Order E~"l~=Y Service ANI Order Entry
BSE Trans Imprv-Ckt SIo" Svcs Improve Trans Perform
BSE M'..ll:lpl~xlng-Digital Multi-plexlng
BSE Call De: Rcdg-NXY. Screen Network Access Service
BSE Traffic Data Reports Traffic Data Repo::-t Svc
ESE Call E'.-:1t &. M::rt Sgn1 Svc Call Evnt &. Mgt Sgnl Svc
BSE Etherne: Prts Over SONET Ethe~net Prts Ove~ SONET
SSE Alterna:e Routlng Alt Traffic RO'..lting
BSE ~~swer 3upv'n Line Side Ans Supv'n - Line Side
ESE Call De:ail Rec~d'g Rpts Access Svc Billing Info
9SE (lId DN Deliv via DID Called Dir No Deliv(DID)
SSE rlexibl= ANI ~lexible AN!
BSE C1lg Bllg Num Deliv FG B Auec Numbe~ ID (FGB)
BSE Cllg Bllg Num Deli v FG D ~utC Numb-,::,r ID (~'GD)

BSE Cllg DN Deliv via BCLID Calling No. ID (BCLID)
BSE C11g DN Deliv via 1CL1D Caller 1D Number
BSE DID Tru:1k Queuing DID Trk Q &. Baslc Announ
BSE Make Busy Key Make Busy
ESE Message Desk (SMDI) Message Delivery Service
BSE Mh"I Activation (Audible) Message Delivery Service
BSE MWI Activation (Visual) Message Dellvery Service

12/31/0e

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

21.5
100.0
100.0

21.5
100.0
100.0

0.0
a . a
0.0

100.0
23 . S
23.S
23.5

12/31/09112/31/10

--------1--------
100.0 I
100.0 1
100.0 1
100.0 1
100.0 1
100.0 1
100.0 I
100.0 1
100.0 1
100.0 I
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

21.S
100.0
100.0

21.5
100.0
100.0

0.0
a . a
a . a

100.0
23.5
23.5
23.S

12/31/111
--------1

100.0 I
100.0 1
100. 0 I
100. 0 I
100. 0 I
100.0 1
100.0 1
100.0 1
100.0 I
100.0 1
100. 0 1
100.0 1
100. 0 1

100. 0 1
100. 0 1
100.0 I
100.0
100.0
100.0
100.0
100.0
100,0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
21.5

100.0
100.0

21. 5
100. 0
100.0

0.0
a. a
0.0

100.0
23 . 5

23.5
23.5



100.0
100.0
100.0
100.0
100.0

0.0
0.0

100.0
100.0
100 0
100. 0
100.0
100.0
100.0
100.0

78.S
100.0
100.0

o 0
0.0

100.0
100.0

23.5
23.5
0.0
0.0

100.0
100.0
22.5

100.0
100.0

o. 0
D.O

100.0
lOO.O

23.5
0.0
0.0
0.0
0.0
O.D
0.0
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SSE Mult:'llne Hunt Group Hunting 1. 00 .0 100 .0 100. 0 100 .0
BSE MLHG CO Announcem~nts Un:'form Call D::'s:::ribLl:::'n 100. 0 100. 0 100. 0 100 .0
BSE MLHG Access '0 Each Port Hunti:lg 100. 0 100. 0 100. 0 100. 0
SSE MLHG Ove=flow Hunting 100. 0 100 .0 100. 0 100 .0

SSE J'I':'...,HG UeD Line Hunting Uniform Call Dis::ribut'n 100. 0 100, 0 100 .0 100. 0
ESE MLHG DCD '\<j"lt::t Queulng Ur;i::orm Call Dis:=ibut'n 100. 0 100 .0 100. 0 100. 0
BSE Three Wely Call Trans~er Call Transfer 1 DO. 0 100. 0 100 .0 100 .0

ESE Mssg Desk Expand (SMDI E) Msg Del Svc{Interoffice) 0.0 o. 0 0 0 0 .0
ESE MWI hct (Audlole) BY-pane. Msg Del Svc(Interoffice) o. 0 0 .0 D. 0 0 .0

SSE MWI hct (Visual) Expand Msg Del Svc(Interofflce) 0.0 0 .0 O. 0 o. 0

BSE Op Sves - Auto Call Dist Op Sves - At.:tD Call Dis: o. 0 0 .0 0 .0 0 .0

ESE Mplx-Tl·l 5HMbps-Line Interface Group 6 100.0 100 .0 100. 0 100 .0

BSE Remote Call Forwarding Market. Expansion ioine 100.0 100. 0 100 .0 100. 0
BSE Three Way Calling Three Way Calling 100.0 100 .0 100. 0 100. 0
BSE Dial Call Wait~ng Dial Call Wa~t~ng 78.5 78 .5 7B .5 78.5
BSE Distinctive Ale::-t Distin-::tive Ale:-t 78 5 78 .5 7B .5 78.5
BSE Dir Call PiCkup w/oBarge D:r Call PU wlo Barge-In 100.0 100. 0 100. 0 100.0
SSE Dir Call Pickup w/Barge Dir Call PU wi Barg~-ln 100.0 100. 0 100. 0 100.0
BSE Call Transfer on DID DID 2~Way Call T:::.-ansfer 78.5 78 .5 78.5 78.5
BSE Securi t:r Screen Secu::::-ity Screen 0.0 0 .0 0.0 0.0

ESE CEMSS Subscrlber CEMSS Subscriber 0.0 0 .0 0.0 0.0
------ -------- ----------- ---------------- ---------- -------- -------- --------

Percentage Availability of aNA Services Ey Date for OMAHA

Type J Generic Name of aNA Serv 1 Product Name of aNA Serv 112/31/08112/31/09112/31/10112/31/11

------1------------------- ------1--------------------------1-------- --------1--------1--------
C'NS I Direct '~all Packet I Auto Call (Packet) I 100.0 100.0 I 100.0 I
CNS 1 Privacy + 1 Pnvacy + 100.0 100.0 I 100.0 I
CNS I Redirec:ing Num Deliv I Redlrecting NUm Deli\' 100.0 100.0 I 100.0 I
CNS I Calling Name ID I Calling Name ID 100.0 100.0 I 100.0 I
CNS I Ve::-sane: I Ve~sanet 100.0 100.0 I 100.0 I
CNS I Aut.omatic Callback I Continuous Redial 0.0 0.0 I 0.0 I
DlS 1 Autor.latic Recall I Last Call Return 0.0 0.0 I 0.0 I
Cl!S 1 CFBL In::raswicch I Call F....d'ing Busy Line 100.0 100.0 I 100.0 I
CNS : CFBL In:e::::-swltch I Call F'Iold Busy Line (Exp) 100.0 100.0 I 100.0 I
CNS I CFBL/DA Cust Act/Deact I Call Fwd BL, Cust Prog 100.0 100.0 I 100.0 I
CNS I CFBL/DA Cust F."d To No. 1 Call F d DA, Cust Prog 100.0 100,0 I 100.0 I

CNS I CFDA In::ras.dtch 1 Call F d'lng Don't Ans 100.0 100.0 I 100.0 I
CNS I CFDA In::erswi.:::ch I Call F d Don't fo_'lS (Exp) 100.0 100.0 I 100.0 I
CNS I CF Mull: Sim Call Inters.... I Call Fwd'ing Variable 100.0 100.0 I 100.0 I
CNS' I CF Vari':l.ble I Call Fwd'in:; Va.riable 100.0 100.01 100.01
CNS I CF Var 4::::t .... /0 Crtsy Call Call Fwd Var w/o CampI 78.5 78.5 1 78.5 1
CNS I CF Var Remote Act/entrol I Rem Access F....d'ing 100.0 100.0 I 100.0 I
CNS 1 Call Waiting Cancel I Call Waiting 100.0 100.0 I 100.0 I
CNS (CUSl: O::'-lgir,ated Trace I Call Trace 0.0 0.0 I 0.0 I
CNS I Distinctive Ringing I P::.-iority Call 0.0 0.0 I 0.0 I
CtlS I Dist Ring Term S::-reen I Custom Ringing 100.0 100.0 I 100.0 II

CNS I Hot Line I Hot Line 100.0 100 0 I 100.0 I
eNS I MWI ATR Audible Msg Wtg I Msg Wcg Indic'n-Audible 23.5 23.5 I 23.5 I
CNS I MWI ATR Vlsual Msg Wtg I Msg Wtg Indic'n-Visual 23.5 23.5 I 23.5 I
CNS I Selective Call F'orwa:rd'g 1 Sele:::ive Call F....d'ing 0.0 0.01 0.0 I
CNS I Selective Call Rejection I Call Rejection 0.0 0.0 1 0.0 I
CNS I S:Jared Speed Calling I Abbr Ac-::/Act (1-2 Digit) 100.0 100.0 1 100.0 1
CNS 1 Speed Calling 1 Speed Calling (8 No) 100.0 100.0 I 100.0 I
CNS I Warm Line I Warm Line 21.5 21.5 I 21.5 I
CNS I CFDA After CW I Call Waiting 100.0 100.0 I 100.0 I
CNS I CPSL [. CFDA Intras .... ir:ch I Call F....d Busy Line/DA 100.0 100.0 100.0 I
CNS I CUSl:Olr, Ring'g-CF/fur:u:re} I Custom Ringing-Call F....d 0.0 0.0 0.0 I
CNS I CFDA To DID In-:ras .... itch I Expanded Ans ....er 0.0 0.0 0.0 1
CNS I CFBL .. CFDA Interswltch I Call Fwd'ing BL/DA (Exp) 100.0 100.0 100.0 I
CNS 1 Speed Calling (30 No) I Speed Calling (30 No) 100.0 100.0 100.0 I
C'HS I MWI Audible/Visual 1 MWI ATR Aua/Vis 23.5 23.5 23.5 I
CNS I Rm Call F....d On DID Lines 1 Call Planner 0.0 0.0 0.0 I
C'NS I Number Forwarding I Number Forwarding 0.0 0.0 0.0 I
cns I Easy Access I Easy Access 0.0 0.0 0.0 I
eNS I Call Queuing I Call Queuing 0.0 0.0 0.0 1
CNS I Selective Call Waiting I SeleCtlVe Call Waiting 0.0 0.0 0.0 I
CNS I Wireless Extension I Wi:::.-eless Extension 0.0 0.0 0.0 I



APPENDIX A

SUMMARY FOF. MARKET AREA: ALBUQUERQUE - NEW MEXICO

Percentage Availabilicy of aNA Se~'ices By Date for ~BUOUEROUE

Packec Switching (X,25)
Packet swit::hing (X.75)
Moj~m Agg~ega:ion Sv;:;
Dire=~ Cu~~en: (MT3)
McCulla:":! Loop (LS2)
Frame Relay Service
ATM Cell Relay Service
Analog PLS -DCCS
Analog PLS-LSDS
Analog PLS-VGS
Analog PLS-AS
JUIalog PLS-VS
Digi~al Data Service
DSI Service
DS3 Serv~ce

A.."lalog PLS
Simultaneous Voice/Da:a
Dig~tal Data Svc-64kbps
Voice Gr Line eke swc'd
voice Gr Trnk Cke Swe'd
SP & Shared Coin Lines
Called Dir No Deliv(DID)
555 Access Se~'~ce

Type I Ge~e~ic Name of ONA S~rv

------1--------------------------
BSA I C2 TypA - X.25 Pkt Sw
BSA I C2 TypE - X.75 Pkt Sw
BSA I Modem Aggregation Sve
BSA I D'--rect C:urrer::c (MT3)
BSA I McCulloh Loop (LS2)
ESA I Frame R€·lay Service
ESA I ATM Cell Relay Se~ice

E.5A I C3 T;.'pA Ded Metallic
BSA I C3 TypE Ded Telegraph
E3.to. I C3 Type Ded Vo~ce Grd
ESA I C3 T}~D Ded Prgm Audio
ESA I C3 TypE Ded Video
BSA I C3 Typf Ded < 64kbps
BSA I C3 TypG Ded 1.5~4Mbps

BSA I C3 TypM Oed >1.544Mbps
BSA I C4 - Oed Ntwk ACQSS Link
BSA I Daca Over Voice (D~V)

BSA I C3 TypK Ded 64 kbps
BSA I C1 TYPA eke Sw L~ne

BSA I C1 TypE eke Sw Trunk
BSA I Coin Ph··pos'C Dial DTMF
BSA I Faster Signaling-DID
BSA I 555 ACCf~SS Service

Product Name cf aNA Serv 112/31/0sI12/31/09112/31/10112/31/211
-------------------- --------1--------1--------1--------1

100.0 1 100.0 1 100.0 I 100.0 I
100.0 1 100.0 1 J.OO.O I 100.0 I
100.0 1 100.0 1 100.0 1 100.0 1
100.0 1 100.0 I 100.0 1 100.0 1
100.0 1 100.0 1 100.0 I 100.0 I
100.0 I 100.0 I 100.0 I 100.0 I
100.0 I 100.0 I 100.0 I 100.0 i
100.0 I 100.0 I 100.0 I 100.0
100.0 I 100.0 I 100.0 1 100.0
100.0 I 100.0 1 100.0 I 100.0
100.0 I 100.0 1 100.0 I 100.0
100.0 I 100.0 I 100.0 I 100.0
100.0 I 100.01 100.01 ::'00.0
100.0 I 100.0 1 100.0 1 100.0
100.0 I 100.0 1 100.0 1 100.0
100.0 I 100.0 1 100.0 I 100.0
100.0 I 100.0 1 100.0 I 100.0
100.0 I 100.0 1 100.0 I 100.0
100.0 I 100.0 1 100.0 I 100.0
100.0 1 100.0 1 100.0 I 100.0
100.0 1 100.0 I 100.0 I 100.0
100.0 1 100.0 I 100.0 I 100.0
100.0 1 100.0 I 100.0 1 100.0

Percentage Avai~abili~y of aNA Services By Date for ALBUQUERQUE

1 Type 1 Generic Name cf ONA Serv I Product Name of aNA Serv 112/31/0sI12/31/09 l2/31/10112!31/111

1------1--------------------------1--------------------------1--------1-------- --------1--------1
I BSE I Call Del. Recd'g Rpts Pkc 1 Acc Svc Bill Info (pkt) I 100.0 I 100.0 100.0 I 100.0 I
I BSE I Call Redirection Packe: 1 Backup/Redirection (pk'::) I 100.0 I 100.0 100.0 I 100.0
I BSE 1 ClQsed User G::"OUP!; Pkt 1 Closed User Group (pkt) I 100.0 I 100.0 100.0 ,I 100.0
I BSE J Fase Se~.ece A;:;ce.pe Pkt 1 Fast Select Accept (pkt) I 100.0 100.0 100.0 I 100.0
1 BSE 1 Fast Se}_ect Re.quest Pkt I Fast Select Accept (pkt) 1 100.0 100.0 100.0 I 100.0
1 BSE I Hunt Groups Packet Mul':. Port Hun: Grp (pktl I 100.0 100.0 100.0 I 100.0
I BSE I Menu Acs Trans - Gateway Community Link I 0.0 0.0 0.0 I 0.0
I BSE I Reverse Chg Accept Elkt Rev Chg Accep:ance (pkt) 1 100.0 100.0 100.0 I 100.0
I BSE I Incomin-:l CIs Barred-Pkt CUG Inc Acc Barred (pkt) 1 100.0 100.0 100.0 100.0
I BSE I Ou~go~n~J Cls Barred-Pkt CUG Out Acc Barred (pkt) 1 1DO.0 100.0 100.0 100.0
I BSE I Flow COIltr Param Neg-Pkt Flow Control Param (pkt) I 100.0 100.0 100.0 100.0
I BSE 1 Logical Chan Layout-Pkt Logical Chan Layout (pkt) I 100.0 100.0 100.0 100.0
1 BSE 1 Logical Channels-Pkt Loglcal Charmel ipkt.) I 100.0 100.0 100.0 100.0
I BSE 1 Mult Ntllk Addr/Port-Pkt Mult Ntwk Addresses (pkt.l I 100.0 100.0 100.0 100.0
I BSE 1 De:ault Window size-Pkt Non-Std Window Size (pkt) I 100.0 100.0 100.0 100.0
I BSE I Perm V~::'tual Ckt-Pkt Perm Virtual Ckt (pktl I 100.0 100.0 100.0 100.0
I BSE I Rev Chg Reg Optn-Pkt Kev Cr,arge Op:.ion (pkt) I 100.0 100.0 100.0 100.0
I ESE I Calling Name Delivery Calling Name velivery I 100.0 100.0 100.0 100.0
I ESE I Redirecl:ing Name Deliv Redirecting Name Deliv I 100.0 100.0 100.0 100.0
I ESE I Acc To Clr C~ Transmissn Clear Channel capability I 100.0 100.0 100.0 100.0
1 BSE I Autorr,at;Lc Protect Sw~chg Automatic Loo~ Transfer I 100.0 100.0 100.0 100.0
1 BSE 1 Bridg~nq Bridging I 100.0 100.0 100.0 100.0
1 ESE 1 Conditioning Private L~ne ·:ondition I 100.0 100.0 100.0 100.0
I ESE I Seconda:~y Ch Capability secondary Cna:mel I 100.0 100.0 100.0 100.0
I BSE 1 Network Recor.:igurat~on Command-A-Link I 100.0 100.0 100.0 100.0
I BSE 1 Orde:.- Ent:.-y Service ANI Order Entry I 100.0 100.0 100.0 100.0
I ESE I Trans Imprv-Ckt Sw Svcs Improve Trans Perform I 100.0 100.0 100.0 100.0
I BSE I Mult.ipl~xing-Digi':.al Multiplexing I 100.0 100.0 100.0 100.0
I BSE I Call 01:'1: Rcdg-NXX Screen Ne-:work Access Service 1 100.0 100.0 100.0 100.0

BSE Traffic Data Reports Tra::ic Data Report Svc 1 100.0 100.0 100.0 lOO.O
BSE Call Evnt & Mgt Sgnl Sve Call Evnt & Mgt Sgnl Svc 1 100.0 100.0 100.0 100.0
ESE Etherne'~ Prts Over SONET Ethernet Prts Over SONET 1 100.0 100.0. 100.0 100.0
ESE Alterr.a-:e Routing Alt Tra:fic R::>ueJ..ng 1 100.0 100.0 100.0 100.0
BSE Answer :;upv'n Line Side Ar:s Supv'n - Line S~de I 51.7 51.7 51.7 51.7
BSE Call De':ail Recrd'g Rpt.s Access Svc Billing Info 100.0 100.0 100.0 100.0
BSE elld DN Deliv via DID Called Dir No De::'iv(OID) 100.0 100.0 100.0 100.0
BSE Flexiblo;! ANI Flexible ANI 51.7 51.7 51.7 51.7
BSE ellg Bllg Nem Deliv FG B Auto Number 10 (FGB) 100.0 100.0 100.0 100.0
BSE e11g B11g Num Deliv FG D ;"uto Number ID (FGD) 100.0 100.0 100.0 100.0
ESE e11g ON Deliv Vla BCLID Calling NO. ID (BCLID) 0.0 0.0 0.0 0.0
BSE e11g ON Del::.v v~a ICLID Caller ID Number 0.0 0.0 0.0 0.0
ESE DID Tru;:lk Queuing DID Trk Q & Basic Announ 0.0 0.0 0.0 0.0
BSE Make Buay Key Make Busy 100.0 100.0 100.0 100.0
BSE Message Desk (SMDI) Message Delivery Service 51.7 51.7 51.7 51.7
BSE MWI Act.Lvatl::m (A.udible) Message Delivery Service 51. 7 51. 7 51. 7 51. 7
BSE MWI Aceivaelon (Visual) Message De1~very Service 51.7 51.7 51.7 51.7
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BSE Multilin~ HL:nt Group Hunting 100. 0 100. 0 100.0 100. 0

BSE MLHG CO AnnOuncements Uniform Call Dist.ribur.'n 100. 0 ::'00. 0 100.0 100. 0

BSE JY".LHG Access w Each Port. Hunting 100. 0 100 .0 100.0 100 .0

BSE MLHG Overflow Hunting 100. 0 100. 0 100.0 100. 0

BSE MLHG UCD Line Hunting Dr. dorm Call Dist:-ibut'n 100. 0 100. 0 100.0 100.0
BSE MLHG UeD \'li th Queuing Unlform Call Dis-:ribut'n 100. 0 100 0 100.0 100.0
BSE Three Way Call Transfer Call Transfer 100. 0 100 .0 100.0 100.0
BSE Mssg Oe~;k Expand (SMDIE) M,g Del Svc(Interoffice) 0 .0 o. 0 0.0 O. 0

BSE MW1 Act:. (Auc.ible) Expand M,g Del 5vc(Interoffice) 0 .0 o. 0 0.0 O. 0
ESE "'H Act (Vlsual) Expand M'9 Del Svc(Int.eroffice} 0 .0 o. 0 0.0 o. 0
ESE Op Svcs Auto Call Dist Op Svcs - Aut.:l Call Disc 0 .0 0 .0 0.0 o. 0
3SE Mplx-Tl·l.544Mbps-Llne Inte,::face Group 6 100. 0 100 .0 100.0 100.0
BSE Remote Call Forwarding Market Expansicn Line 100. 0 100 .0 100.0 100. 0
BSE Three Way calling Three Way 2a11in9 100. 0 100 .0 100.0 100.0
ESE Dial Call ~laiting Dial Call Wait.ing 4B .3 4B .3 48.3 48.3

BSE Distinct.ive Ale:r-t Dis-:inc-:ive Alert <B .3 4B .3 48.3 4 B . 3

ESE Dir Cal] PickUp w/oBarge oir Call PU "01/0 Barge-In 100 .0 100. 0 100.0 100.0
BSE Dir Cal:; Pi(:kup ""/Barge Dir Call PU -I Barge-In 100. 0 100.0 100.0 100.0
BSE Call Tranafe:: 0"- DID DID 2-Way Call '!'ra:1sfer <B .3 48.3 48.3 48.3
ESE Securiey Screen Security 5(:reen 0 .0 0.0 0.0 0.0
BSE CEMS5 Subscriber CEM55 Subscriber 0 .0 0.0 0.0 0.0

-------- -- ----------- ---------------------~-- -- -------- -------- -------~ --------

Percentage Avai: ability af ONA Servlces By Date for ALBUQUERQUE

Type 1 Generic Name of aNA Serv

------1--------------------------
CNS I Direce Call Packet
OJS 1 Privacy +
CNS I Redirect-lng Num Dellv
CNS calling Name 10
CNS Versanet:
CNS Automat.:.c Callback
CNS Automat~c Recall
a,s CFEL Int:ras\>.'itch
eNS cFBL 1nl:ersloli t.ch
CNS CFBL/DA Cust Act/Deact
CNS CFBL/DA Cust Fwd To No.
CNS eFDA Int:raslolitch
CNS CFDA Int:erslolitch
CNS CF Mule Sim Call 1n:ersw
cns CF Varl<lble
CNS CF Var Act w/o Crtsy Cal
CNS CF Var ll.emote Act/Cn;::rol
CNS Call waiting Cancel
CNS Cust Originated Trace
CNS D::.stinccive >,.inging
CNS Dist. Ring Term Screen
CNS Hot. Line
CNS MWI ATR Audinle Msg Wtg
CNS MWI ATR Visual Msg Wtg
CNS Sel1':(:t i 'Je Call Fon'''ard' 9
CNS Selecti're Call Rejection
crIS Shared Speed Call ing
eNS Speed C,:;,lllng
eNS ~~arm Line
CNS CFDA Af:er cw
CNS CFBL & CFDA lnt.raslolitcr,
eNS Custom Ring'g-CF{futureJ
CNS CFDA To DID Int:::aslolitch
CNS CFBL & eFDA Interswit.ch
CNS Speed Calling DO No)
CNS MWI Audible/Visual
CNS Rm Call Fwd On DID Lines
CNS Number ?orwarding
CNS Easy Ae,:ess
CNS Call Queuing
CNS Se1eeti?e Call waiting
CNS Wireles; Extension

Product Name of DNA Serv 112/31/08
--------------------------1--------
Auto Call (Packeel ) 100.0
Pnvacy + 1 100.0
Redlrect lng Num Deli v 1 100.0
Calling Name ID 1 :"00.0
Versanet 1 100.0
Continuoua Redial 1 0.0
Last: Call Re~:.lrn I 0.0
Call FIo.'d'ing Busy Line I 100.0
Call Fwd Busy Line (Exp) j 100.0
Call Fwd BL, Cust P~og 1 100.0
Call Fwd Dk, Cust Prog 1 100.0
Call Fwd'ing Don't ~s 1 100.0
Call Fwd Don't Ans (Exp) 1 100.0
CallFloId'ingVa~:lable 1100.0
Ca::'l FlI;d'ingVa~lable 1 100.0
Call Fwd Var w/o Compl 1 48.3
Rem Access Fwd'ing 1 100.0
Call Waiting I 100.0
Call Trace 1 0.0
P::-icrityCall 1 0.0
Custom Ringing I 100 0
Hot Line I 100.0
Msg Wtg lndic' n-Audible I 51.7
Msg Wtg Indlc'n-Visual I 51.7
SeLect.ive Call FIo.·d'ing 1 0.0
Cail ReJectlon 1 0.0
Abbr Ace/Act (1-2 Digit) 1 100.0
Speed Calling (8 No) 1 100.0
Warm Line 1 51.7
Call "aiting I 100.0
Call Fwd Busy Line/DA 1 100.0
Custom Ringing-Call Fwd 1 0.0
Expanded Answer I 0.0
Call Fwd'ing BL/DA (Exp) I 100.0
Speed Call::.ng (30 No) 1 100.0
MWI ATR Aud/vis 1 51.7
Call Planner 1 0.0
Number Forwarding 1 0.0
Easy Access 1 0.0
Call Queuing I 0 . 0
Selective Call Waiting I 0.0
Wlreless Extens':'on I 0.0

12/31/09

100. 0
100.0
100.0
100.0
100.0

o. 0
o. 0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
48.3

100.0
100.0

0.0
0.0

100.0
100.0
51.7
51.7

0.0
0.0

100.0
100.0
51.7

100.0
100 0

0.0
O. 0

100. 0
100.0
51. 7
o 0
0.0
o. 0
o. 0
o. 0
o. 0

12/31/10112/31/111
--------1--------1

100.0 I 100.0 1
100.0 1 100.0 1
100.0 1 100.0 1
100.0 1 100.0 I
100.0 1 100.0 1

0.0 1 0 . 0 I
o. 0 1 o. 0 I

100.0 I 100.0
100.0 1 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0

48.3 48.3
100.0 100.0
100.0 100.0

o. 0 0 . 0
o . 0 0.0

100.0 100.0
100.0 100.0
51.751.7
51.7 51.7
o. 0 0 . 0
o. 0 0 . 0

100.0 100.0
100.0 100.0

51.7 51.7
100.0 100.0
100.0 100.0

o. 0 0 . 0
o. 0 0 . 0

100.0 100.0
100 0 100.0

51.7 51.7
o. 0 0 . 0
o.0 0 . 0
G. 0 0 . 0

O. a 0 . 0

0.0 0 . 0
0.0 0.0
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SUM.'1ARY FOE Ml..Rl;:ET AREA: ROSWELL NEW MEXICO

Pe:rcen':age AvailabiLcy of 01"1'. Ser.'lceS By Date fer ROSWELL
-------- ------------- ---------- ---------- ---------------------------- ------------------ --------

Type Gene~ic Name of DNA Serv P~Odll:::t: Name of DNA Se~ 112/31/08 12/31/09112/31/10 :2/]1/11
--------- ----------- -------------- -"---------1-------- -1-------- --------

BSA C2 'I'ypA - X.25 Pk,: S. Packet Switching (Y.. 25 J 1 0.0 a .0 1 0.0 o. a
BSA C2 TypB - X.75 Pkc S. Packet switch:ng (L 75) 1 a . 0 a .0 1 00 o. a
BSA Modem A~19regation SVD Modem Aggregation SVD I 0.0 a .0 1 0.0 0 .0
BSA Oi!"e,cr.: Current (I-tT3 ) Direc:: Curren: (IJj'!'3 ) I 0.0 o. 0 1 0.0 o. a
8SA McCdlofl Loop (LS2) McCulloh Loop (LS2) 1 0.0 a .0 1 0.0 o. 0
BSA Frame R.-lay 5ervlce F::-ame Relay Servlce 1 o. a a .0 1 0.0 o. a
5SA ATM Cell Relay Senti:::e Jl.TM Cell Relay Service 1 0.0 a · a I 0.0 o. a
BSA C3 TYIJA Dec Me~alli:: Ar.alog PLS-DC.:S 1 100.0 100. a I 100.0 100. 0
aSA C3 Typ8 Oed Telegraph Analog PLS-LS::JS I "-00.0 100. a I 100.0 100. a
BSA C3 TypC Oed \Ioice Grd Imalog ?LS-VGS 1 100.0 100. a I 100.0 100. a
8SA C3 TypD Oed Prgm Audio Analog ?LS-AS 1 100.0 100 · a i 100.0 100. a
aSA ':"3 TypE Oed Video Analog PLS-VS 1 100.0 100. a I 100.0 100. a
8SA C3 TypF Oed < 64kbps D~gi;;al Daca Service I 100.0 100. a I 100.0 100 .0
BSA C3 TypG Oed 1.544Mbps DS1 Ser-.rl::::e I 100.0 100 · a I 100.0 100. a
8SA C3 TypH Oed :>1.544r-'.bps DS} Se'::"Vi::::e I 100.0 100. a 1 100.0 100. a

8SA C, - Ded Ntwk Accss L::'ni~ Analog PLS i 100.0 100. 0 1 100. 0 10 a . a
aSA Da'l:a Over Voi::::e (DOV) Simulcaneous Voice/Data I 100.0 100. a 1 100.0 100.0
8SA C3 TypK Ded 64 kbps Dlgital Data Svc-64kbps 1 100.0 100. 0 1 100.0 100.0
8SA C1 TypA C):t. SW Line Voice Gr Llne Ckt Swt'd 1 100.0 100. 0 I 100.0 100.0
8SA C1 TypB Ck::. S. Trunk Voice Gc Trnk Cke Sw::'d 1 100.0 100. a I 100.0 100.0
BSA Coin Ph'-Post Dial DTMF SP & Shared Coin Lines I 100.0 100 .0 I 100.0 100. 0
BSA Faster :;ignaling-DID Called On No Dellv{DID} I 100.0 100 · a I 100.0 100.0
BSA 555 Accl~ss Service 555 Access Service 1 100.0 100 · a I 100.0 100.0

------------- ---------- -------------------------- -------- -------- -------- -----~--

Percencage Availability of ONA Serv':'ces 8y Date for ROSWEI.oL

----------------------------------------------------------- -----------------------------~-------+

--------1--------1
0.0 I 0.0)
0.0 1 a 0 I
0.0 I o. a 1

0.0 I 0.0 I
c. a I O. a 1
O. a 1 O. a I
0.0 1 0.0 1

0.0 1 0.0 I
0.0 I 0.0 J

0.0 I 0.0
0.0 1 0.0
0.0 I 0.0
0.0 1 0.0
0.0 I 0.0
0.0 1 0.0
0.0 I 0.0
0.0 I 0.0
o.0 I 0 0
0.0 I 0.0

100.0 I' 100.0
100.0 I :"00.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0

0.0 I 0.0
100.0 1 100.0
100.0 1 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 10C'.0
100.0 1 100.0
:00.0 I 100.0
100.0 I 100.0
100.0 I :"00,0
100.0 I 100.0
100.0 I' 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100_0

0.0 I 0.0
0.0 1 0.0
0.0 1 o. a

100.0 1 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
00
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0

0.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0

100.0
100.0
100.0
100.0

Type 1 Generic Name 0: aNA Serv 1 Product Name af aNA Serv 112/31/08112/31/09112/31/10112/31/111
------1------------------"------- -"---------"-------------"1--------1

SSE I Call Del: Recd' 9 RptS pkc Acc Svc Blll Info (pkt) 0.0 f
BSE I Call Redlrection Pa2ket Backup/Redirection (pkt) 0.0 I
5SE Closed User Grouj)s ?kt Closed User Group (pkt) 0.0 1
ESE Fast Select Accept Pkt Fast Select Accepl: (pkt) 0.0 I
ESE Fast SeLect Request Pkt Fast Select Accept (pkt) 0.0 I
BSE Hunt GrQups Packet Mult ?on Hunt Grp (pktl 0.0 1
BSE Menu Ac~ Trans - Gateway Communi t y Link 0.0 I
BSE Reverse Chg A:::cej)t pkt Rev Chg Accep::.an:::e (pkt) 0.0 1
ESE I:rcomin,;) CIs Barred-Pkt r:::UG Inc Ace Barred (pkt) 0.0 f
BSE aucgoin3 Cis Barred-pkt CUG Out A:::c Barred (pkt) 0.0 I
ESE FloI'.' CO::ltr Param Neg-Pkt Flow Control Param (pkt) 0.0 1
ESE Laglcal Chan Layout-Pkt Logici>.l Chan Layout (pktJ 0.0 1
BSE Log~cal Cho:n.."1els-Pkt Logical Channel (pk::) 0.0 I
BSE Mult Nt·...k Addr/Port-Pkt Mule Ntwk Addresses (pkt) 0.0 1
ESE Default Window Size-pkt Non-Std WinDOW Size(pkt) 0.0 I
BSE Perm Virtual Ckt~Pkt Perm Virtual Ckt (pkt.) 0.0 1
ESE Rev Chg Req Optn-Pkt Rev C~arge Option (ph) 0.0 I
BSE Calling Name Delivery CaEing Name Del::'very C.O I
ESE Redirecting Name De:llv Redirecting Name Deliv 0.0 I
SSE Ace To :lr Ch Transmissn Clear Channel Capability 100.0 I
BSE Aut.omatic Proteat Swtchg Automat:!..c Locp Transfe.:" 100.0 I
BSE Bridging Bridglng 100.0 1
ESE Condl t ioning private Line Condi tlOn 100.0 1
ESE Secondary Ch Capabillty Secondary Channel 100.0 I

BSE Necwork Reccn:iguratlon Command-A-L~r~ 0.0 I
ESE Order Entry Service ANI Order Entry 100.0 I
ESE Trans Imprv-Ckt Sw Svcs Improve Trans Perform 100.0 I
BSE Multiplexing-Digital MUltiplexing 100.0 I
BSE Call Det R:::dg-N}~ Screen Net~ork Ao:::ess Service 100.0 I
BSE Traffic Data Repor::.s Traffic Data Report Svc 100.0 I
ESE Call Evnt & Mgt. Sgnl Svc Call E~~t & Mgt Sgrol Svc 100.0 I
ESE Ethernet Prts Over SONET Ethernet Prts Over SONET 100.0 I

BSE Alternate Roucing Alt Traffic Routing 100.0 I
BSE Answer Supv'n Line Side Ans Supv'n - Line Side 100.0 I
ESE Call Detail Recrd'g Rpts Access Svc Billing Info 100.0 1
BSE Clld DN Deliv Vla DID Called Dir No Deliv(DIDJ 100.0 I
ESE Flexlble ANI Flexible ANI 100.0 I
BSE Cllg 8119 Num Deliv FG B Auto Numbe:r ID (FGB) 100.0 I
BSE Cllg Ellg Num Deliv FG D Auto Number ID (FGD) 100.0 I
ESE Cllg DN Deliv via BeLID calling No. ID (BCLID) 0.0 1
ESE Cllg DN De':'iv via ICLID Caller ID NUmber 0.0 I
ESE DID Trunk Oueuing DID Trk Q & Basic Announ 0.0 1
BSE Make Busy Key Make Busy 100.0 1
ESE Message Desk (SMDI) Message Delivery Service 100.0 I
BSE MWI Activation (liudib1e) Mes.sage Delivery Service 100.0 I

BSE MWi Actlvation (Visual) Message Dellvery Service 100.0 I
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SSE
ESE
3SE

BSE
SSE
BSE
ESE

SSE
ESE
SSE
BS:;:

BS:;:

ESE
SSE
SSE

SSE
SSE
SSE
3SZ
BSE
ESE

Mult::.line Hunt Group
MLHG CO Announcemen~s

MLHG Access to Eac:, port

MLHG Ov~~=flolo/

tr:LHG VCIl Line Hur.:.ing
MLJ1G Dell With Queuing
T;1ree WilY Call Transfer
Mssg :J€!lk Expand (SMDIE)
MWI Act (Audible) Expand
MWI Act (Visual) Expand
Op Sves - AUtv Call Dis~

Mplx-Tl··l.544tJ'bps<,Jine
Remote Call Forwarding
Tr.ree Way Calling
D1al Ca~l Waiting
D1Stlnct:ive Alert
D:r Cal:~ Plckup w/OBarge
D~r Cal~ Pickup w/Barge
Call Transfer on DID
Secu:-icy Screen
CEMSS Subscriber

HU:1,:ing
Uniform Call Jlst:-:but'n
Hunting
Hunting
uniform Call Distribut'n
Unlform Call Distribut'n
Call Transfer
Msg Del Svc(Interof~ice)

Msg Del Svc(Interoffice)
Msg Del Svc(Interoffice)
Op Sves - Aut~ Cal~ Di~~

Inter~ace Gro~p 6
Market Lxpan~io~ Line
Three Way Calling
Dlal Call HalUng
D~~tinc~lve Alert
D1I Call PO w/o Barge-In
D~r Call PO w/ Barge-In
DID 2-Way Call Transfer
Securlty Screen
CEMSS Su~scriber
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100.0
100.0
100.0
100.0
100.0
100.0

0.0
o. 0
0.0
0.0
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100.0
100.0

0.0
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0.0
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100.0
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0.0
o . 0
0.0
0.0

100.0
100.0
100.0

0.0
0.0

100.0
100.0

0.0
0.0
0.0

Percent-age Availability of ONA Services By Da~e for ROSWELL

12/31/10112/31/111
--------1--------1
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I
I
I
I
I
I
I
I
I
I
I
I
I
I
1

1

1

I
I
I
I
I
I
I
1

1

1

1

1

1

I
I
I
I
I
1

1

1

1

I
I
I

Auto Call (Packet)
prlvacy +
Redirecting Num Deliv
Call ing Name ID
Versanet
Continuous Redial
Last Call Return
Call FWd'~ng Busy Line
Call Fwd Busy Line (Exp)
Call Fwd BL, CUse Prog
Call Fwd DA, Cust Prog
Call Fwd'ing Don'~ AP.s
Call Fwd Don't ~~S (Exp)
Call FWd'ing varianle
Call FWd'ing Variable
Call Fwd var w/o Compl
Rem Access fwd'ing
Call Hai t.ing
Call Trace
Priority Call
Custom Ringing
Hot Line
Msg Wtg 1ndi~'n-Audible

Msg Wtg Indlc'~-V~sual

Selective Call Fwd'ing
Call Reje~ticn

Abbr Ace/Act (1-~ Dlgit)
Speed Calling (8 No)
I'lanr. ;"lne
Call Wal"eing
Call Fwd Busy Line/DA
CUStOm Ringing-Call Fwd
Expanded Ans\o!er
Call Fwd'lng BL/DA (Exp)
Speed Calling (30 No)
MW1 ATR Aua/Vi 9
Call Planner
Number Foniarding
Easy Access
Call oueuing
Selective Call Waiting
Wireless Extension

Gene~ic Name of ONA Serv

Direct ':all Packet
Privacy +

Red~rec~ing Num Deliv
Call~ng Name ID
Versane':
Automatic Callback
Automatic Recall
CFEL Ir.:raswitch
CFSL 1n:erswltch
CFBL/DA Cust Act/Deact
CFBL/DA Cust Fwd To No.
CFDA In~raswltch

CFDA In:erswltch
CF Mult Sim Call Intersw
CF Vari:lble
CF Var Act w/o Crtsy Cal
CF Var Remote Act/Cntrol
Call waiting Cancel
Cust Originated Trace
D~stinctlve Rlnging
Dist Ring Term Screen
Hot. Llne
HWI ATR Audible Msg Wtg
~'I ATR Visual Msg Wtg
Selective Call Forward'g
Selective Call ReJection
Shared Speed Calling
Speed Calling
Warm Line
CmA After CW
CFaL & CFDA lntraswltch
Custom Ring'g-cF(future)
CFDA To DID Intrasw~tch

CFBL & CFDA Inters".'i-:ch
Speed Calling (30 No)
~mI Audible/Visual
Rm Call Fwd On DID Lines
Number For~arding

Easy Access
Call Queulng
Selective Call Haiting
Wireless Extension

Type

CNS
CNS
CNS
CNS
CNS
CNS
CKS
CNS
CNS
CNS
eNS
eNS
eNS
CNS
CNS
CNS
CNS

eNS
eNS
CNS

CNS
0'S
CNS

eNS
CNS
eNS

CNS
a,s
CNS

CNS
CNS
eNs
CNS
CNS
CNS
eNS
eNS
CNS
CNS
CNS
eNS

eNS
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SUMMARY POI, YLJlRKET AREA' SANT.t>. FE - NEW MEXICO

Percencage Avai::.abll i roy of ONA Services By Date for SAl-ITA FE

------------------ ------------- ------------ ------------- - -- -- -- ---------------- -------
'I'ype Gene:-ic Name of GNP. Serv Product Name 0: DNA Se:r-v 1~2131108 1213:/09 12/31/10 ::'2/31/11

------------ ------------- ---------- ----------------1-- --------
gSA C2 TypA - X 25 Pkt Sw Packet S..... ltching {X.25) 1 0 .0 0 0 o. 0 0 .0

3SA 02 TypE X.75 Pkt Sw Packet S.... i t cn::.ng (X.75) I 0 . 0 0 0 O. 0 O. 0
BSA Modem A99 r ega::io:rl. Svc Mociem A99!:5'gatlon 5vc 1 0 . 0 0 .0 o. 0 O. 0
BSA D11-=Cr. (;urre:Jc (t~T3) D::'rect C>J.!'Tent (/<;73 ) 1 0 .0 G .0 0.0 0 .0
ElSA McCulloh uoop (LS2j McCulloh LOClP iL52) 1 O. 0 O. 0 0.0 0 .0
BSA Frame Relay Se::cvlce Frame F.elay Service 1 0 .0 0 .0 0.0 O. 0

BSA ATM eel:. Relay Service ATM Cell l\elay Service 1 O. 0 0 .0 o. 0 O. C

BSA C3 TypA Oed Metallic Analog PLS-DC:S 1 o. 0 o. 0 o. 0 o. 0
BSJ.. C3 TypB Oed Telegl-aph Analog PL$-i.,SOS I o. 0 0 .0 0.0 o. 0
<SA C3 T::'PC Oed VOli:;:e G:rd Analog PLS-VGS I O. 0 0 .0 0.0 o. 0
SSA C3 TypO Oed Prgm Aud:ca Analog PLS-AS 1 O. 0 C .0 0.0 0 .0
BSJ.. C3 TypE Oed Video Analog PLS-VS I 0 .0 o. 0 0.0 0 .0
BSA C3 TypF Ded <: 64kb;Js Digltal Da;::a Service I 0 .0 o. 0 0.0 0 .0

SSA C3 TypG DE:d 1.544Mbps OSI Se!.""':ice 1 o. 0 0 .0 0.0 O. 0
BSJ.. C3 TypH Oed :>::'.544Mtlps DS3 SerVlce 1 o. 0 0 .0 Co.O o. 0
BSA C4 - Ded Ncwk Accss Link Analog PLS 1 0 .0 0 .0 0.0 0 .0
BSA Data Over VOlce (DOV) Simul'::aneous VOlce/Data I o. 0 0 .0 0.0 0 .0
BSA C3 TypK Oed 64 kbps Digit.al Dat.a Svc-64kbps 1 O. 0 0 .0 0.0 0 .0
BSA CI TypA - ekt Sw Llne Voice Gc Line Ck::. s ....::'d 1 o. 0 0 .0 0.0 O. 0
BSA ::.. TypB - Ckt. SW Tnmk Voice Gr Trnk Cke Swt'd 1 o. 0 0 .0 0.0 0 .0
BSA Ccin Ph-Post Dial DTMF SP , Sr.al-ed Ccin Llp.es 1 0 .0 0 .0 0.0 0 .0
BSA Faster .~lgnaling-DID Called Dil- No Deliv{DID) 1 0 .0 O. 0 o. 0 0 0
SSA 555 Access Service 555 Access Service 1 O. 0 0 .0 0.0 O. 0

-------------------- - - _. - - - -- -- - ---- -- - --- -------- --------

Percencage Availability of ONA Services By Date for SANTA FE

1 Type 1 Generic Name of ONA Serv Product Name of ONA Se~ 12/31/08122/31/09 12/31/10 12/31/11
1------1------·- ._---------- -------------------------- --------1-------- -------- --------
I BSE 1 Call De: Recd'g Rpts Pkt Ace Svt Bill Info (pkt) 0.0 1 o 0 0 .0 O. 0

I BSE 1 Call rtedirection Packet Backup/Redirection (pkt) 0.0 1 0.0 o. 0 0 .0

1 BSE 1 Closed ']ser Groups Pkt Closed User Group (;Jkt) o. 0 1 0.0 0 .0 0 .0

I BSE I Fast SeLec:: Accept Pkt Fast Select Accept. (ph) 0.0 1 0.0 o. 0 0 .0

1 BSE 1 Fast. Selec:: Req-J.est. Pkt Fast Select Accepr. (pkt.) 0.0 I o. 0 0 .0 O. 0

1 ESE I Hunt. Gr,:::>ups Packet Mult Port Hun'.:. Grp (pkt) 0.0 1 0.0 0 . 0 O. 0

I BSE I Menu Ac; Trans Gar.e....ay Community Li:lk 0.0 I 0.0 0 .0 o. 0

I BSE 1 Reverse Chg Accept Pr:t Rev Chg Accep::ance (pkt) 0.0 0.0 o. 0 0 .0

I BSE I Incomin3 CIs Barred-Pkt. CUG Inc Ace Barred (pkt) 0.0 0.0 0 .0 0 .0

1 ESE I Outgo in3 CIs Barred-Pkt CUG Out Ace Barred (pkt) o. 0 0.0 C. 0 0 .0

1 BSE 1 Flo.... CO:ltr Param Neg-Pkt Flow Control Param (pkt.) 0.0 0.0 o. 0 0 .0

1 BSE I Loglcal Chan Layout-Pkt Logical Chan Layout (pkt) 0.0 0.0 0 .0 O. 0

I BSE 1 Loglcal Channels-Pkc Logical Channel (pkt) 0.0 0.0 0 .0 0 .0

1 BSE 1 Mult Ntwk Addr/Po:rt-~kt Mult Ntwk Add:-esses(pkt) o. 0 0.0 0 .0 o. 0

I BSE 1 Default. Windo~" Slze-Pkt Non-Std Windol'" Size(pkt) o. 0 0.0 0 .0 0 .0

1 BSE 1 Perm Virtual Ckt-Pkt Pe= Virtual Cke (pkt) 0.0 0.0 0 .0 0 .0

1 BSE I Rev Chg Reg Op;::n-Pkt Rev Charge Option (pkt) 00 0.0 0 .0 0 .0

1 BSE I CalE::lg Name Delivery Calling Name Delivery o. 0 0.0 O. 0 O. 0

1 BSE 1 Redirecting Name Deliv Redi:recting Name Deliv o. 0 0.0 0 .0 O. 0

1 BSE 1 Ace To ::::lr Ch Transmissn Clea:- Chan...el Capability o. 0 0.0 O. 0 0 .0

1 BSE I Automatic Pro::.ect Swr.chg A;.ltomatic Loop Transfer 0.0 0.0 0 .0 O. 0

1 BSE I Eridging Bridging 0.0 0.0 O. 0 0 .0

1 BSE 1 Condi t ioning Private Line Condition 0.0 0.0 0 .0 o. 0

I BSE 1 Secondary Ch Capabilicy Secondary Channel 0.0 C.O 0 .0 0 .0

1 BSE 1 Netwo~k Reccnfiguration Command-A-L~nk 0.0 0.0 0 .0 0 .0

1 BSE I Order Ene::'"y Servlce ANI Order Entry 0.0 0.0 O. 0 0 .0

1 BSE 1 Trans Imprv-Ckt Sw Svcs Improve Trans Perform 0.0 o 0 0 .0 O. 0

1 BSE 1 Mulciplexing-Digical MUltiplexing 0.0 0.0 0 .0 0 .0

I BSE 1 Call Dec rtcdg-IlXX Screen Net ....ork Access Service 0.0 0.0 0 .0 0 .0

1 BSE 1 Traffic [:a'.:.a Reports Tra!flc Data Report Sve 0.0 0.0 O. 0 O. 0

1 BSE I Call Evnt , Mgt sgnl Svc Call Evnt , Mgt sgnl Svc 0.0 0.0 O. 0 0 .0

I BSE 1 Ethernet Prts Over SONET Ethernet Prts Over SONET 0.0 0.0 0 .0 0 .0

I BSE 1 Al cerna::e Routing Alt Traffic ROuting 0.0 0.0 0 .0 O. 0

I BSE I Answer Supv'n Llne Side An, Supv'n - Lin: Sioe 0.0 0.0 0 .0 0 .0

1 BSE 1 Call Detail Recrd' g Rpts Access Sve Billing Info 0.0 0.0 O. 0 O. 0

1 BSE 1 elld ON Deliv via DID Called Dir No Deliv(D:::O) 0.0 0.0 O. 0 0 .0

1 BSE 1 Flexible ANI Flexible ANI 0.0 0.0 O. 0 O. 0

1 ESE 1 Cllg B11g Nurn Deliv FG B Auto Number ID (FG3) 0.0 0.0 O. 0 0 .0

1 SSE 1 Cllg Bllg Num Del~v FG D Auto Number ID (FGD) 0.0 0.0 O. 0 0 .0

I BSE I Cllg ON Deli v via BCLID calling No. ID (BCLID) 0.0 0.0 0 . 0 O. 0

I BSE I Cllg DN Deliv via 1':L1D Caller 10 Number 0.0 0.0 0 .0 0 .0

1 BSE I D:::O Trur.k Queuing DID Trk Q , Basic AIl.'10Un 0.0 0.0 0 .0 C .0

I BSE 1 Make Busy Key Make Busy 0.0 0.0 0 . 0 O. 0

I ESE I Message Desk (SMOI) Message Delivery Service 0.0 0.0 0 .0 O. 0

1 BSE I MWI Activacion (Audible) Message Delivery Service 0.0 o. 0 o. 0 o. 0

I BSE I MWI Acclvac:;'on (Visual) Message Delivery Serv:;.ce o 0 0.0 0 .0 0 .0



BSE
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ESE
SSE
ESE
ESE
SSE
BSE
SSE
>3SE
ESE

'SE
SSE
SSE
SSE
ESE
SSE
SSE
BSE
SSE

Mult~line Hunt Grou~

MLHG CO Announ~€menes

MLHG A~cess to Each Pore
MI.HG Ove:-:low
MLHG UCE L:ne Hunt~n~

MLHG UCV With Queulng
Three Way Call Transfer
Mssg DeEk Expand (SMDIE)
~'I Ace (Aud~ble) Expand
MWI Ace (Visual) Ey.pa~d

Op svcs - Auto Call D~st

Mplx-Tl-l.S44Mbps-Line
Remote Call Forwarding
Three Wcy Ca~ling

Dial C~11 Wa~tlng

Distinct:ve Alert
Dlr Call pickup w/03arge
Dlr Cal} Plckup w/Barge
Ca:l Tr~nsfer on DID
Securlty Screen
CEMSS Subscriber

APPENDIX A

H,mtlng
Uniform Call Dise~lbut'n

Runt ing
Hunting
Unifo~m Call Distribut'n
Uniform Call Distribut'n
Call Transfer
Msg Del Svc(Inte=o~ficeJ

Msg Del Svc{Interof:ice)
Msg Del Svcllnterof~ice)

Op Sv~s - Auto Call D1St
Interface Group 6
Market Expansion L:ne
Three Way Call1ng
Dial Call Waitlng
Distinctive Alert
Dir Call PU w!c Bar~e-In

Dlr Call ?u w/ Sarge-In
DID 2-Way Call Transfer
Security Sc:!.'"een
CEMSS Subscriber
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Percentage Avai~ability of ONA Services By Date for SANTA FE

I Type 1 Generic Ilame of ONA Serv Product Name of ONA Serv 12/31/08 12/2Il/C9!12/31/10 12/31/111
1------ 1-------_· ----------- .---------_.---------- --------1-------- - - - - 1
1 eNS I Direct Call :?acket Auto Call (Packet) o. 0 0.0 I 0.0 O. 0 I
I CNS 1 Privacy + Privacy + 0 .0 0.0 I o. 0 D. 0 I

CNS I Redirec1:ing Nurn Deliv Redirecting N·.;tlTl Del~v 0 .0 o. 0 I 0.0 0 .0 1
CNS Call1ng Name lD Calling Name ID O. 0 0.0 1 0.0 0 .0 1
CNS Versanet: Ve:-sanet 0 .0 0.0 1 0.0 0 .0 1
CNS Automae;_c Callback Contlnuous Redial 0 .0 0.0 I 0.0 0.0 1
CNS Au,:omat:.C Re::al1 Last Call Ret:lrn 0 .0 0.0 I 0.0 0.0 I
eNS CF9L Intraswit.ch Call Fwd'ing Busy Llne O. 0 o. 0 I o. 0 0.0 I
CNS CFBL !nt:ersw~ tch Call Fwd Busy Line (Exp) O. 0 0.0 I 0.0 0.0 I
CNS CFBL/DA Cust Act/Deact Call Fwd BL, eust Prog O. 0 0.0 I 0.0 0.0 I
Q1S CFBL/DA CuSt Fwd To No. Call Fwd DA, Cuse Prog O. 0 o. 0 I o. 0 0.0 I
CNS CFDA lnt.ras\llitch Call Fwd' ::.ng Don' e An, O. 0 0.0 I 0.0 0.0 I
eNS CFDA In::erswi teh Call Fwd Don't An, (2Xp) 0 .0 0.0 I 0.0 0.0 I
CNS CF MuIr. Sim Call lneersw Call Fwd'ing variable 0 .0 0.0 I o. 0 o . 0 I
CNS CF variable Call Fwd'ing variable O. 0 0.0 1 0.0 o. 0 1
CNS CF Var ;\ct wlo Crtsy Cal Call Fwd Va,:: wlo CampI O. 0 00 I 0.0 0.0 I
CllS :::F Var Remote Act/Cntrol Rem Access F....d' ing o. 0 0.0 I 0.0 0.0 I
CNS Call WaLting Cancel Call Waiting 0 .0 0.0 I o. 0 0.0 I
CNS Cust Onglnated Trace Call Trace 0 .0 0.0 I 0.0 0.0 I
CNS Distinc':ive Ringing Prio:::.-ity Call O. 0 0.0 1 0.0 0.0 I
CNS Dist Rl:lg Term Screen Custom R~nging 0, 0 0.0 I 0.0 0.0 I
CNS Hot L::.n,= Hot Line 0 .0 0.0 I o. 0 o. 0 1

CNS MW1 ATR Audible M,g Wtg Msg Wtg lndic'n-Audible O. 0 0.0 1 0.0 0.0 1
CNS MW1 ATR Visual M'9 Wog Meg .og Indic'n-Visual 0 .0 0.0 I 0.0 0.0 1
CNS Selective Call Fon..ard'g Selective Call Fwd'ing O. 0 o . 0 I 0.0 0.0 I
eNS Selective Call Rej ect lon Call RejeCtlOn O. 0 0.0 I 0.0 0.0 I
eNS Shared 3peed Calling Abbr Ace/Act (1- 2 Dlgit) 0 .0 0.0 I O. 0 0.0 I
CNS Speed C'ilhng Speed Calling ( B Nol O. 0 0.0 I o 0 0.0 I
CNS Warm Li:le Warm Line 0 .0 o. 0 I o. 0 0.0 I
CNS CFDA After CW Call Waiting 0.0 o 0 I o. 0 0.0 I
CNS CFBL & :FLlA Intraswitch Call Fwd Busy Line/DA 0.0 0.0 I 0.0 0.0 I
Cl!S Custom Ring'g-CF(futu:!.'"e) Custom Ringing-Call FI·..d o. 0 0.0 I o. 0 O. 0 I
CNS ,::FDJ. To DID Intraswitch Expanded AnS\o.'er 0.0 0.0 I 0.0 0.0 I
eNS CE'9L & :FDA Interswitch Call F....d' ing BL/DA (Exp) o . 0 0.0 1 0.0 0.0 I
CNS Speed Calli:lg DO Nol Speed Calling DO Nol 0.0 o. 0 I 0.0 0.0 1
CNS MWI Audible/Visual MWI ATR Aud/V1S 0.0 o. 0 I 0.0 0.0 1
CNS Rrn Call Fwd 00 DID L~nes Call Planner 0.0 0.0 I 0.0 o. 0 1
CNS Number Fon;arding Number Forwarding 0.0 o. 0 I 0.0 0.0 1
CNS Easy Access Easy Access 0.0 0.0 I 0.0 0.0 1
CNS Call Queuing Call Queuing 0.0 0.0 I 0.0 0.0 I
CNS Selective Call wait:lng Selective Call Waiting 0.0 0.0 I 0.0 0.0 I
ms Wireless Extension wireles5 Extension 0.0 0.0 I o. 0 0.0 I

------ --------------- -------- -------------------------- -------- -------- --------
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SUMMARY FOn MF...RKET AEEA: FARGO - NORTH DAKOTA

Percencage Aval .ability of aNA Services By Date for FARGO
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P=oduc~ Name of aNA Se~ 112/31/06
----1-

Packe~ Switchlng (X.25) I
Packet SWltch='--ng (X.75) I
Modem Aggregatlon Svc I
Direct Curren: (MT3) I
McCulloh Loop (LS2) I
Frame Relay Service I
ATM Cell Relay Se~ice I
F21c.log FLS-DCCS 1
Analog ?L5-LSDS 1
M.e-log PLS-VGS I
AT.alog PLS-A$ I
Analog PLS-VS
Digl~al Da:a Service
DS1 Service
DS3 Service
Analog PLS
Simultaneous VOlce/Data
Digital Da~a Svc-64kbps
VOlce Gr Line Ckt Sw:'d
Voice Gr Trnk Ckt Swt'd
SP & Shared Coin Lines
Called Dir No Dellv(DID)
555 Access Ser\,ice

G~neric Name of ONA Serv

C2 TypA - X.25 Pkt Sw
C2 TypB - X.73 Pkt Sw
Modem A~lgregatlOn Svc
Dlrect Curre:Jt (~T3)

McCulloh Loo;J (LS2)
Frame Relay Service
ATM Cel~ ~elay Service
C3 TypA Oed Me:alilc
C3 TypB Ded Telegraph
C3 TypC Ded VOlce Grd
C3 TypD Ded Prgm Audio
C3 TypE Ded Video
C3 TypF Ded < 64kbps
C3 TypG Ded 1.544Mbps
C3 TypH Ded >1.544Mbps
C.. - Oed Ntw:,,: Accss Llnk
Da:a OVl~r Voice (DOV)
C3 TypK Ded 64 kbps
C1 TypA Cke Sw Line
C1 TypE Ckt Sw Trunk
Coin Ph··Post Dial DTMF
Faster Signaling-DID
555 Access Servlce
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Generic Name of aNA Serv I Product Name of aNA Serv 112/31/08 12/31/09112/31/10112/31/11

-------_·_----------------1--------------------------1-------- --------1--------1 --------
Call Det: Recd'g Rpts Pkt I Acc Svc Bill Info {pkt} I 100.0 100.0 1 100.0 100.0
Call Redirec::lon Packet I Backup/Redirection (pkt) 1 100.0 100.0 1 100.0 100.0
Closed User Groups Pkt I Closed User Group (pkt l 1 100.0 100.0 I 100.0 100.0
Fast Se:·.ect Accept Pkt I Fast Select Accept (pkt) 1 100.0 100.0 I 100.0 100.0
Fast Se:~ect ::?equest Pkt I Fast Select Accept (pkt) I 100.0 100.0 I 100.0 100.0
Hunt Groups Packet I Mule Port Hum Grp (pkt) I 100.0 100.0 1 100.0 100.0
Menu Ac~, Trans - Gateway I Community Link I 0.0 0.0 1 0.0 0.0
Reverse Chg Accept Pkt I Rev Chg Acceptance (pkt) I 100.0 100.0 1 100.0 100.0
Incomin] CIs Ea!"red-Pkt I CU.::; Inc Ace Barred (pkt) I 100.0 100.0 1 100.0 100.0
Outgoin~:j Cls Barreo·?kt CUG Out Acc Barred (pkt) 1 100.0 100.0 I 100.0 100.0
Flow Contr Pa:-am Neg·Pkt Flow Control Param (pkt) 1 100.0 100.0 I 100.0 100.0
Logical Chan Layout-Pkt Logical Chan Layout (pkt) 1 100.0 100.0 I 100.0 100.0
Logical Channels-?kt L09"ical Channel (pkt) I 100.0 100.0 I 100.0 100.0
Mule Ntwk Addr/Port-Pkt Mult Ntwk Addresses (pkt) 100.0 100.0 I 100.0 100.0
Deiault Wlndow Si~e-Pkt Non-Std Windo~ Size(pkt) 100.0 100.0 100.0 100.0
Perm Vi:~tual Ckt-Pkt Perm Virtual -:kt (pkt) 100.0 100.0 100.0 100.0
Rev Chg Req Optn-Pkt Rev Charge Option (pkt) 100.0 100.0 100.0 100.0
Call1ng Name Dellvery Calling Name Delivery 100.0 100.0 100.0 100.0
Redirecting Name Deliv Redi.recting Name Deliv 100.0 100.0 100.0 100.0
Acc To Clr Ch Transmissn Clear Channel Capabillty 100.0 100.0 100.0 100.0
Au:.omati.c P.rotect Swtchg Automatic Loop Transfer 100.0 100.0 100.0 100.0
Brloging Bridging 100.0100.0100.0100.0
Con:ilti<J:1ing Private iJine Condition 100.0 100.0 100.0 100.0
Seconcia:.'Y Ch Capability Secondary Channel 100.0 100.0 100.0 100.0
Ne:\o.'ork Reconfiguration Command-A-Link 100.0 100.0 100.0 100.0
O.rder Em:ry Service AUI Order- Entry 100.0 100.0 100.0 100.0
Trans Itnprv-C:kt. Sw Svcs Imorove Trans Perform 100.0 100.0 100.0 100.0
Mulcipl,~y.ing-D~gital Muitiplexing 100.0 '100.0 100.0 100.0
Call De': Rcdg-NXX Screen Network Access Service 100.0 100.0 100.0 100.0
T:-af!ie Data Reports Tra~fic Data Report Sve 100.0 100.0 100.0 100.0
Call Evnc &. Mgc S9nl Svc Call Evnt &. Mgt. Sgnl Svc 100.0 100.0 100.0 100.0
Ethe!"ne'~ Prcs Over S(JNET Ethernet Prts ave!" SONET 100.0 100.0 100.0 100.0
Alcer-na-:.e Routing Alt Traffic RO'L:t:ng 100.0 100.0 100.0 100.0
Answer :3u;Jv'r. Llne S:-de Ans Supv'n - Line Side 22.3 22.3 22.3 22.3
Call De':ail Reerd'g Rpcs Access Svc Billing Info 100.0 100.0 100.0 100.0
Clld ON Dellv via DID Called Dir No Deliv(DID) 100.0 100.0 100.0 100.0
Flexib1,~ ANI Flexible ANI 22.3 22.3 22.3 22.3
Cllg ELLg Num Deliv FG B Auto Number ID (FGB) 100.0 100.0 100.0 100.0
Cllg BUg Num Deliv FG D Auto Number 1D (FGD) 100.0 100.0 100.0 100.0
Cllg DN Deliv via BCLID Calling No. ID (BeLID) 0.0 0.0 0.0 0.0
Cllg DN Dellv via ICLID Caller ID Number 0.0 0.0 0.0 0.0
DID Trunk Queulng DID Trl<.: Q & Basic AAnoun 0.0 0.0 0.0 0.0
Make Busy Key Make BuSy 100.0 100.0 100.0 100.0
Message Desk (SMDI) Message Del i very Service 22.3 22.3 22.3 22.3
!'ffi'I Activaticn (Audible) Message Delivery Service 22.3 22.3 22.3 22.3
MWI A-.:t:.va:lon (Visual) Message DellveI")' service 22.3 22.3 22.3 22.3
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BSE Mulcilir.e Hunt Group Hunting 100 .0 100 .0 100. 0 100 .0
~SE MLHG CO Annoll.'"lcements tInlfom Call D1S7.:ribut' n 100. 0 100 .0 100 .0 100 .0
BSE MLliG Access to Each Port. Hunt-ing 100 . 0 100 .0 100.0 100 . 0

BSE MLHG OVE'rflow HU:1::.ing 100. 0 100 .0 100.0 100. 0
BSE MLHG UC[- Line ~un::.i:;l.g Un:furm Call Dist::::-lbu::.' n loa. 0 100 .0 100.0 100 .0
SSE MLHG 'Jet· n'ien Queuing unifcnn CaIl D:cstribut' n 100. 0 100 . 0 100.0 100 . 0
BSE Tnree W;;.y Call Transfer Call 7ransfer 100. 0 100 .0 100.0 100. 0

ESE Mss,;; Desk Expand (SI>mIE) M'g Del Svciln::.eroffice) 0 .0 o. 0 0.0 0 .0

ESE Mill A:::t (Aud::'ble) Expand M'9 Del Svc(In::.erofflce) 0 .0 o. 0 0.0 O. 0

ESE MWI Act (V::suall Expand Msg Ciel 3vc(Interoffice) 0 .0 0 .0 0.0 0.0

BSE Op Svcs - Auco Call Disc Op S ...CS - AL::'o Call D15t 0.0 0 .0 0.0 o. 0

B3E Mplx-Tl-l.544Mbps-Line Ioo:eriace Group 6 100.0 100. 0 100.0 100.0
ESE Remote Call For"'arctl:Jg Market Expa:Jsian Line 100.0 100 .0 100.0 100.0
ESE Three "1i'_Y Ca2.ling Three Way Call1ng 100.0 100 .0 100.0 100.0
BSE Dial Call wan:ing Dial Call Walt_ing 77.7 77 .7 77.7 77.7
aSE Diseinctive Alert. Dist.inC;:lve Ale::-t 77.7 77 .7 77.7 77.7
ESE Dir Call Pickup ...·/oBarge Dir Call PU ...·/0 Bar~e-In 1aD. 0 100. 0 100.0 100.0
BSE Di!" Call Pickup .... /Earge Dir Call pu w/ Ba::-ge- In 100 . 0 100. 0 1 00. 0 100.0
ESE Call T::-<Lnsfer on DID DID 2-Way Call Transfer 77 .7 77 .7 77.7 77.7

ESE 5ecuri ey Screen Secur1.ey Sc!"een 0 .0 0 .0 0.0 o. a
BSE CI:::MSS S,t!:iscriber CEMSS Subsc!"iber O. 0 0 .0 0.0 o. 0

-------_. ----------------- ----------- --_._---------- -------- -------- --------

Percentage Avai:abiliey of ONA Services By Daee for FARGO

Type Generlc Name of DNA Se~ I Product Name of DNA Se~ 12/31/08 12/31/09112/31/10112/31/11
-----------------1---------------------- --------1--------1--------

CNS Di:!.""ect Call FaCkee I Auto Call (Packee) 100. 0 100.0 1 100.0 1 100.0
CNS Privacy . I Prlvacy + 100. 0 100.0 1 100.0 1 100.0
CNS Redirecting Num Deliv I Redirecting Num Dellv 100. 0 100.0 1 100.0 1 100.0
CNS Calling Name 10 1 CaEing Name 10 100. 0 100.0 1 100.0 I 100.0
CNS Ve!"sanet. I Versanet 100. 0 100.0 I 100.0 I 100.0
CNS Aueomae:.C Callback I Con-;::inuous Redial o. 0 0.0 I 0.0 I 0.0
CNS Automat:_c Recall I Last Call Ret:·.,::':""n O. 0 0.0 1 O. 0 1 o. 0

CNS CfBL ::nl.raswiech I Call Fwd'ing 3usy Line 100. 0 100.0 1 100.0 i 100.0
CNS CFBL Ir.l.en"...'itch I Call P....'d Busy Line (Er.p) 100. 0 100.0 I 100.0 I 100.0
eNS CfBL/DA eu," Act/Deace I Call Fwd BL, C'.lS t Prog 100.0 100.0 I 100.0 I 100.0
CNS C:BL/DA Cust f ...'d To No. I Call F....d DA, Cust Prog 100.0 100.0 I 100.0 I 100.0
CN3 C::DA InLraswit,::h I Call f .... j'ing Don't An, 100.0 100.0 I 100.0 I 100.0
CNS CFDA ITI:.erswiech I Call Fwd Don't An, (Exp) 100.0 100.0 100.0 1 100.0
CNS CF Mule Sim Call Inte!"slO I Call F....d'lng 'v'ariable 100. 0 100.0 100.0 I 100.0
CNS CF Va:::.-iable I Call Fwd'ing Variable 100.0 100.0 100.0 1 100.0
CNS CF Vor Act w/o Crt.sy Cal I Call Fwd Va:!."" w/o Compl 77.7 77.7 77.7 I 77 .7

CNS OF Vor H.e;nc,;:e Act/Cntrol I Rem Access P""d'ing 0.0 0.0 0.0 I O. 0
CNS Call ~la:.ting Cancel I Call wai::lng 100.0 100.0 100.0 I 100. 0

CNS Cuse Or:lginated Trace I Call Trace a 0 0.0 0.0 I o. a
CNS Distinc:~i ve ?i:Jging I Prlorlty Call o. 0 o. 0 0.0 1 o. 0
eNS Disr. Rillg Term Screen I Custom Ring::..n:;l 100.0 100.0 100.0 1 100. 0

CNS Ho, Line 1 Hot Line 100.0 100.0 10 D. D I 100. 0

CNS MWI P.TR Audi~le M,g Wtg 1 Msg Wtg Indic'n-Audible 22.3 22 , 22.3 I 22 .,
CNS MWI ATR Visual Meg Wtg I "~g Wtg Indic' n--V:sual 22.3 22 .3 22.3 I 22.3
CNS Selecei'fe Call For".'ard' 9 I Se1ecr.lve Call Fwd'lng 0.0 0 .0 0.0 I 0.0

::'NS Selecti'-,e Call Rejeccion I Call ReJec';:ion 0.0 o. 0 0.0 I 0.0
CNS Shared ~;peed Calling I Abor Acc/Ace (1- 2 Digit) 100.0 100 .0 100.0 I 100.0
CNS Speed Calhng I Speed Calhng ( 8 Nol 100.0 100 .0 100.0 I 100.0
CNS Warm Line Warm Line 22 .3 22 .3 " .3 I 22.3
CNS CFDA Af':er CW Call waiting 100. 0 100. 0 100. 0 I 100.0
CNS CFBL & CF'DA In::ras .... itch Call Fwd Busy Line/DA 100 . 0 100. 0 100 . 0 I 100.0
CNS Custom Ring' g-CF (fu':.ure) C\lstom Ringing-Call Fwd 0 .0 0 .0 0 .0 I 0.0
CNS CFDA To DID Intraswitch Expanded Answer O. 0 0 .0 O. 0 I 0.0
CNS CFBL & eFDA Ineers...·it:ch Call Fwd'ing BL/DA (Expl 100. 0 100. 0 100. 0 I 100.0
CNS Speed Call ing (30 Nol Speed Calling (30 Nol 100. 0 100. 0 100. 0 I 100.0
CNS MWI Audib1e!V::..sual MWI A"!'R Aud/Vis 22. 3 22 .3 " 3 I 22.3
CNS Rm Call Fwd On DID Lines Call Planner O. 0 O. 0 O. 0 I o. 0
CNS Number ?or....arding Number For....arding 0 .0 0.0 0 .0 I 0.0

CNS Easy Access Easy Access 0 .0 0.0 O. 0 I o. 0
eNS Call Qu,~ulng Call Queuing 0 .0 o. 0 0 .0 I o. 0
CNS SelectLre Call Wal::ing Select1.ve Call \'laicing 0 .0 o. 0 O. 0 I o. 0
CNS Wireles:l Extension wlreless Extenslon 0 .0 0.0 0 .0 I o. 0

----------------------- - -- ----------- --------------- ----_._- - - -. -- -- -------- -- - --


